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Summary :

The circulation of banking services takes place in a set of interactions between the
customer and the banking organization, the most important of which is the
interaction that occurs between the customer and the front office employees of the
banks, which plays a major role in influencing the future purchase decisions of him
(the customer). It should provide quality services that can create customer
satisfaction.

One of the most important reasons for the success and popularity of financial and
banking organizations is their good analysis of the environment with all it requires
of studies of the current and prospective market, and studies on the behavior of the
banking customer, as these institutions are not looking to sell what they produce.
Banking services and their diversity as a basis for attracting customers, but rather
tended to produce what they can sell.
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