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Abstract:

This study aimed to identify the level of contribution of the quality of
banking of banking services in its various dimenssions " in its various
dimensions " reliability, rapid response, continuous improvement" in achieving a
competitive adventage in the Bank of Agriculture and Rural Developement,
Biskra branch ,where the study included a sample of tires at AL-Badr Bank and
we relied on the interview as a tool for data, qualitatively based on a lexical
approach.

This study reached serveral results, the most important of which are: the
contribution of the quality of banking services, as its the main pillar of the banks

a



activity and measuring the effeiciency and measuring the efficiency and source
of satisfying the needs sought by customers.in light of these results, the study
atteempted to present a set of recommendations, the most important of which
are: Banks should follow ways and mechanisms to raise the level of banking
services they provide to a better level, of banking services they provide to a
better level, and this through attention to the human element, development and
diversification.

And the high level of banking services, keeping pace with technological
developments, getting closer to customers psychologically and financially, by a
good reception for them, the need to allocate a special window for complaints
and suggestions and adopting it because it expresses the customers’ evaluation
of what banking services are actually provided to them, preparing the bank for
programs Researches concerned with quality, holding seminars and holding
media days between the bank and its clients in order to introduce banking
services and provide advisory services.

Keywords: quality of banking services, competitive advantage, Bank of
Agriculture and Rural Development, Biskra branch, reliability, rapid response,
continuous improvement, flexibility, excellence, cost.
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