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Summary:

This study aims to know the role of e-marketing in its four
dimensions: electronic product, electronic pricing, electronic distribution, and electronic
promotion in achieving customer banking loyalty. The Local Development Bank - Biskra

Agency - was chosen to carry out the field study.

To achieve the objectives of the study, collect data and then use the "interview" tool by
asking a set of questions to the commercial official in the Local Development Bank - Biskra
Agency - and then analyzing the results of the interview to answer the problem of the study

and test the hypotheses.

The results of the study showed that there is a role for each of the electronic product,
electronic pricing, electronic distribution, and electronic promotion in achieving the loyalty of

the banking customer in the Local Development Bank - a commercial pole in Biskra -.

Keywords: e-marketing, customer loyalty, local development bank - Biskra Agency -
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