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Summary

This study aimed to know the role of electronic banking services in all its dimensions in
the National bank of Algeria. The agency of biskra. And to gain the loyalty of customers.

Where in the theoretical side we dealt with the electronic marketing mix. Besides the
conceptual framework for electronic banking services. And then define the basic concepts of
the banking customer. satisfaction and loyalty.

The study data were collected through a specially designed questionnaire. If the
questionnaires were distributed to the bank’s customers. And they were chosen randomly. And
the hypotheses were chosen by processing the data using the Spss program.

Key words : electronic marketing mix. Electronic banking services. Banking customer.
Customer satisfaction. Customer loyalty.
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