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Summary

The study aimed to test the role and impact of internal marketing in its
dimensions (choice of two jobs, training, internal communication, motivation,
empowerment) in the extent to which the quality of banking services is improved
in its dimensions (tangible, reliability, response, safety, empathy), where the study
was applied to the Bank of Agriculture and Rural Development Agency of Biskra
by addressing the following problem: What is the impact of internal marketing on

the quality of banking service for the Bank of Agriculture and Rural Development?

We used the simple random sampling method to distribute 42 questionnaires
to the employees of the Agriculture and Development Bank, Agriculture Agency

of Biskra, and 41 questionnaires were relied upon.

Where the study reached a set of results, the most important of which are:
the need to pay more attention to the implementation of the internal marketing
program because of its significant impact on the quality of banking services provided

to customers.

Keywords: internal marketing, selection, training, motivation, internal

communication, empowerment, quality of banking services.
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