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Abstract:

Thisstudy aims toidentify thestudy of theimpact ofinformation
andcommunication technology on therelationship management with
thecustomer in its four dimensions: the customer’s satisfaction, the
customer’s loyalty, the customer’s confidenceand the customer’s value. The
Bank of Algerian People’s Credit (CPA) — Branch of Biskra has been selected

to be the case study.

To achieve the aims of the study, we used observation, interview
andquestionnaire as a data collection tool; whereas 75 questionnaires
distributed to a sample ofAlgerian People’s Credit (CPA) — Branch of Biskra

- customers were analyzed.

The study’s results showedthatthere isa statistically significant impact
between theinformation and communication technology and

therelationship management dimensionswith thecustomer.
Keywords:

Relationship  management with the customer,information and

communication technology , Algerian People’s Credit (CPA)
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