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Abstrac

This study aims to identify the perceptions of employees at the Local
Development Bank of Biskra towards the process of internal marketing and its
contribution to the promotion of banking service and the study community
consists of customers of the Local Development Bank. We used the simple
random sample method, where the questionnaire was distributed to them
electronically via the bank's Facebook page and e-mail, we obtained (31)
questionnaires, and used in statistical analysis of the data several statistical
methods including: analysis of variance, analysis of multiple regression.... Etc
This study reached several results, the most important of which is the level of
internal marketing process in the bank in question came on average according to
the standards of the study, as well as the level of banking service came average,
so there was a statistically significant effect of internal marketing in the level of
banking service in the research sample, as recommended by the study to pay
more attention to the banking service provided by the bank by paying attention
to the dimensions of internal marketing and working to develop the incentive
system by providing rewards to employees and Holding specialized training
courses according to job, service and interest .
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