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Abstract:

The study aimed to know the "role of the banking marketing mix in the mental status of
the customer”, through the influence of the components of the banking marketing mix
consisting of (service, price, distribution, promotion, human element, physical evidence and
process) on improving the mental status of the customer. Local Development Bank of Biskra
Agency to study the case. To achieve the objectives of the study, the researcher used a
questionnaire tool to collect data, which was distributed electronically to a random sample of
clients of the Local Development Bank of Biskra Agency using the SPSS program. The study
also reached a set of results, the most important of which is that the bank strives to satisfy its
customers by highlighting its various capabilities and providing various information and the
facilities necessary to take a positive picture of it, in addition to the presence of a statistically
significant effect between the elements of the banking marketing mix and the mental status of
the customer. The study also recommended conducting periodic studies by the bank to identify
the strengths and weaknesses in the banking marketing mix used by it and making the necessary
adjustments, and work to create a positive mental status for the bank’s customers, as it is
important in improving the bank’s marketing opportunities and nourishing its competitive
position. Therefore, attention must be paid to the customer’s mental status.

Keywords: banking marketing mix, customer mental status
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