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ABSTRACT:

In this study, which titled “The Role of Relationship Marketing in Enhancing
Competitive Advantage in Commercial Banks”, the study aimed to highlight the role played by
the concept of relationship marketing and extent of its contribution to achieving and enhancing
competitive advantage within TRUST BANK in Biskra, by trying to identify On the concept of
relationship marketing with the customer and determining its dimension, in order to determine the
relationship between the dimensions of relationship marketing with customer and the banks
achieving and enhancing competitive advantage, the questionnaire was used as a tool for the study
in order to know and analyze the opinions of the simple members, using various statistical methods,
as well as relying on the SPSS program, to analyze and interpret the results, and analysis was
carried out on a sample of 30 employees of the TRUST BANK agency in biskra, and after
confirming the structural validity and stability of the questionnaire, we processed its data according
to the SPSS program to reach the most important result which is :

e There is a correlation relationship and a statistically significant effect of the
dimensions of the independent variable (Relationship Marketing) in enhancing the
dependnet variable (Competitive Advantage) in TRUST BANK in Biskra.

Key Words: Relationship Marketing, Relationship Marketing Dimension, Competitive
Advantage, Banking Marketing, TRUST BANK —Biskra—
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Reliability Statistics
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Cronbach's
Alpha

N of Items

.835

Reliability Statistics
S Al 3300 gl g T falas
dgylod) St

Cronbach's
Alpha

N of Items

943

Reliability Statistics

Ol ¥ Bylozasy g ST falas

S

Cronbach's
Alpha

N of Items

943

35

/ORDER=ANALYSIS.

FREQUENCIES VARIABLES=x1 x2 x3 x4 x5

SPSS gzl clajia :(03) a8y Ggalall

duaddl) il

e el 5 shanal daall B yeed]
ol Qs Sl dsigall
Valid 30 30 30 30 30
Missing 0 0 0 0 0
Qi)
Frequency Percent Valid Percent Cumulative
Percent
Valid S 22 73.3 73.3 73.3
il 8 26.7 26.7 100.0
Total 30 100.0 100.0




andl
Frequency Percent Valid Percent Cumulative
Percent
Valid 430 oo &8 6 20.0 20.0 20.0
4,40 J' 30 0 20 66.7 66.7 86.7
S 40 o 4 13.3 13.3 100.0
Total 30 100.0 100.0
Al (g giasall
Frequency Percent Valid Percent Cumulative Percent
Valid = 26 86.7 86.7 86.7
e el 4 13.3 13.3 100.0
Total 30 100.0 100.0
ddda gl ddall
Frequency Percent Valid Percent Cumulative
Percent
Valid e 1 3.3 3.3 3.3
dalias i) 2 6.7 6.7 10.0
and i) 4 13.3 13.3 23.3
@) 23 76.7 76.7 100.0
Total 30 100.0 100.0
digall 5 ual)
Frequency Percent Valid Percent Cumulative
Percent
Valid Sl g § (e BB 12 40.0 40.0 40.0
Gl 10 N 5 e 9 30.0 30.0 70.0
il g 10 e S 9 30.0 30.0 100.0
Total 30 100.0 100.0

FREQUENCIES VARIABLES= ¢3kaxll 5 cliall (s 483all 4, 585 £ Manll (5 5185 Al 50 el (sl
SRl 5 sl

AL 8 0all By 5yl 5 ) Al i) el ) ) (NS 2L A

ISTATISTICS=STDDEV VARIANCE MEAN MEDIAN
/ORDER=ANALYSIS
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ity 2l sall o gy okl el 8y O] i) oy oy il o gy LS HUaiy) oSl
e U8 Aard e ¢ Sleall dauliall il ailend Jss ol sall EFRAT
B g0 Jdl @ asdll agili o daleil 445
ezl
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 2.93 3.93 4.37 4.00 3.70
Median 2.00 4.00 4.50 4.00 4.00
Std. Deviation 1.048 450 .765 .695 1.119
Variance 1.099 .202 .585 .483 1.252
and) (5 gl A )
Ja el sall Jslay e 20 il o plkas clid) 85 Osab sall Siay il ¢ lanl (Say
eDlasll JSLie eSanll (5 4S5 6580 iy 23aa U e eSlesll (5 ASE oy
o8 ) 5 Letiadlia g ie yun ¢ aall el )l 5 aglSline e cila) @Y
a5 sl Jlaiyl s
JSo el <l gy
A g
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 4.10 4.00 3.77 3.83 4.17
Median 4.00 4.00 4.00 4.00 4.00
Std. Deviation .662 .587 .679 747 791
Variance 438 .345 461 .557 .626
e ) g Sl ¢y ABMald) 4y 685
b sall o gy 05l sal sy e ) gy il ik ga ainy g i) o 5l
e il & A kg by sacld dual sl 5 Juaiyls o Glaglaall 43S
¢ aall ilala Olaa g £ haxl) Lald cilaslaa s 2y s e Deall pe e JS 4alerd
Lediaali &) glaa Slill 1Y & eally A (g e lgiiYl 45 e,
Cileadldl
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 4.43 4.50 4.73 3.93 4.03
Median 5.00 5.00 5.00 4.00 4.00
Std. Deviation 728 .682 450 1.258 490
Variance .530 466 .202 1.582 .240




A (& gadl)
el b elull o gy Ol sall i) yimy Gl s @il iy o el o 8y e il pa ay
14K i 4Dl STEVES PRI Cplalall il ISy cpils gl Ol LR e
Laadl) oy 23a] agiahiast xie il Jss g Alle 36l @l
eMaall o € IS cileadl) i il caillag gl
uadf Al Jlai)
aslly
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 3.90 4.33 3.77 3.93 3.90
Median 4.00 4.00 4.00 4.00 4.00
Std. Deviation .607 .758 .728 .691 .759
Variance .369 575 .530 478 576
Ny 3L Lyt i)
ot e Bl i) iy Sl 68 & i) Dy BIPNEHN Gl mia Al ggn
Baaa dadd il Dbl ailans syl (3 sl el 8 classll Cadlsal) Jal Al
LeaallSs A o2 e )l gl Lo iy Cledd aaiy Jlall 3585 aY)
gl e gl e Adle & siall
soAY La
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 4.33 3.97 4.13 2.57 4.53
Median 5.00 4.00 4.00 2.00 5.00
Std. Deviation .922 765 .819 971 .860
Variance .851 .585 .671 .944 .740
Jeadl) Al i)
Aleu i) el 5o loxd i) 236 X DREQE 1OV silh s Cunia 4 yaada g
Baaa i Uasa 8 plase G adlatia g il Ll el AL Al s
Gl ue ) 5l 3y clalial G oS IS daleial) LAY
Lede 3 yaliuall ¢ Slaall Jlad g Sl calaady
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 4.03 4.07 4.53 3.87 4.40
Median 4.00 4.00 5.00 4.00 5.00
Std. Deviation .718 .785 .730 571 .855
Variance .516 .616 .533 .326 731




5 L) i

IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT 4xudliill 3 )
IMETHOD=ENTER _aiuall (sl

sac JIi el andy Clalaia) dadia s il Canglin e i) paady G PREQE P

Jal e cilarall dalias & i) £ Slaall 5 iy 31 Giadls S Hle 56l Culd

S i da) e ¢ el Sagy ol Corginnal g Uil

o agale Laliall 5 aguda Baaa Ciladd
b skias
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 4.37 4.47 3.93 4.10 3.93
Median 4.00 5.00 4.00 4.00 4.00
Std. Deviation .718 .819 .640 .845 .740
Variance .516 671 .409 714 547
Statistics
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N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 3.7867 3.9733 4.3267 3.9667 3.9067
Median 3.9000 4.0000 4.4000 4.0000 4.0000
Std. Deviation .53028 49753 .45024 48162 57711
Variance .281 .248 .203 .232 .333
Statistics
Dl daayi) yi) Ly 3y guatl) Andlidl) 3 juall
N Valid 30 30 30
Missing 0 0 0
Mean 4.1800 4.0133 4.0433
Median 4.4000 4.1250 4.1500
Std. Deviation .59038 40149 .55627
Variance .349 .161 .309
REGRESSION




Model Summary

Mode R R Square Adjusted R Std. Error of
| Square the Estimate
1 5978 .357 .334 45173
a. Predictors: (Constant), saiwall Gawadll
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 3.172 1 3.172 15.546 .000P
Residual 5.714 28 .204
Total 8.886 29
a. Dependent Variable: duwdlil) 3 juall
b. Predictors: (Constant), saiuall ¢padl)
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.720 .605 2.845 .008
Gt .624 .158 .597 3.943 .000
el

a. Dependent Variable: 4wl 3 juall
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/IMISSING LISTWISE
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Model Summary

Mode R R Square Adjusted R Std. Error of
| Square the Estimate
1 .6482 419 .399 42925

a. Predictors: (Constant), sl s \S& 4 2



ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 3.727 1 3.727 20.227 .000P
Residual 5.159 28 .184
Total 8.886 29
a. Dependent Variable: 4wl 3 juall
b. Predictors: (Constant), sl s sl&& dai s
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.219 .641 1.901 .068
S8 Al 721 .160 648 4.497 .000
s Dlaxl)
a. Dependent Variable: duwdlil) 3 juall
REGRESSION
IMISSING LISTWISE
[STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Zaliill 5 jaall
IMETHOD=ENTER s keall 5 clil) (s 485al) 4 65
Model Summary
Mode R R Square Adjusted R Std. Error of
| Square the Estimate
1 .7922 .628 .615 .34360
a. Predictors: (Constant), sStedly dill ¢ A8Mal) 4y 483
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 5.580 1 5.580 47.266 .00Q"
Residual 3.306 28 .118
Total 8.886 29

a. Dependent Variable: 4wl 3 juall

b. Predictors: (Constant), sSkalls i) ¢y 483l 4, i



Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) -.133 .616 -.216 .830
Sl A8 4 i 974 142 792 6.875 .000
e Slasll 5
a. Dependent Variable: 4udlill 5 juall
REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 4audliil) 3 )
IMETHOD=ENTER . A2l (5 gl
Model Summary
Mode R R Square Adjusted R Std. Error of
| Square the Estimate
1 .8632 744 735 .28501
a. Predictors: (Constant), (A3l 3 gedl)
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 6.612 1 6.612 81.393 .00QP
Residual 2.274 28 .081
Total 8.886 29
a. Dependent Variable: 4wl 3 juall
b. Predictors: (Constant), (a3 gesdl)
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) .150 .439 341 .736
G2 puall 991 .110 .863 9.022 .000
Sl

a. Dependent Variable: &uudlil) 5 juall



REGRESSION
/IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 4sadlsill 3 3l
IMETHOD=ENTER .cl83ally 5 suill

Mode R R Square Adjusted R Std. Error of
| Square the Estimate
1 .8792 772 764 .26885

a. Predictors: (Constant), <&ally (g gull

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 6.862 1 6.862 94.936 .000P
Residual 2.024 28 .072
Total 8.886 29
a. Dependent Variable: Al 3 juall
b. Predictors: (Constant), @l g guill
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) -.780 501 -1.556 131
G2 gl 1.212 124 .879 9.744 .000
A1l

a. Dependent Variable: 4wl 3 juall
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