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Summary

This study aimed to know the role of human resource formation
in achieving employee satisfaction in the Directorate of Youth
and Sports

The study problem was determined by the following question:
What is the role of human resource formation in achieving
satisfaction?

employees?

The descriptive approach has been relied upon because it is the
most appropriate approach to the subject of the study, so that a
sample was formed

The study consisted of twenty 20 administrative employees of the
Youth and Sports Directorate, where they were selected in a



simple random way, and a questionnaire was designed (the study
hypotheses were as follows:

General premise:

The formation of human resources plays an important role in
achieving employee satisfaction.

Partial Hypotheses:

- Training programs in the organization achieve employee
satisfaction.

The incentive system applied by the organization's management
achieves employee satisfaction.

The results of the study were as follows:

1. The training programs implemented by the Human Resources
Department achieve employee satisfaction.

2. The policy of wages and incentives in this institution does not
motivate individuals positively at work.
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