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Summary

This study aimed to contribute to defining the role of information and communication
technology in improving the performance of institution, which wants to benefit from
information, and communication technology due to the constant and rapid development
of information and communication technology. So every institution has to periodically
evaluate its performance in an effort to continuously improve it.

And after we dealt with a case study of the Mobilis mobile phone company in
Biskra ;we concluded that information and communication technology represents a very
important factor for the continuity of the organization. So technology devices, software,
networks, computers, the Internet facilitate product marketing, customer service and
distribution operations in the best way. In addition, it is trying to bring new technologies
to increase the efficiency of machines and equipment available in the institution, which
increases the market share, reduces costs, reduces time and distance, and all this led to
improvement in its performance.

Through my research, | have concluded that there is a positive relationship between
information technology, communication and performance. It also the research reached
to the great role that information and communication technology in improving the
performance of the institution.

Key words: information and communication technology, performance,
performance improvement, Mobilis Mobile Phone Corporation.
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