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Abstract :

The aim of this study is to highlight the impact of information and
communication telehnology on the performance of the Algerian
telecommunications corporation in Djamaa Region . the human Resource in of
great importance in carrying out the Various activities assigned to it by the
business organization to oerform its functions in an environment characterized
by changes and including Internet network ¢ telephone computer « fax ¢ etc «
The informtion development was a necessary need to Keep pace with it «
which will have a clear inpact on the performance within the institution to
devlop and inprove it to achieve its to achieve its objectives . the study
concluded by relying on the descriptive approach in describing the research
variables and a case study to complete the applied aspect that use of
information and communication technology affected job performance by raising

its level and improving it for the better .

Keywords : information and communication technology information « contact

«performance « institutions .
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