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Statistiques
seiall Ll A el s steal) patdedll il i s peal)
N Valide 41 41 41 41
Manquant 0 0 0 0
Qdad)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  S3 36 87,8 87,8 87,8
Sl 5 12,2 12,2 100,0
Total 41 100,0 100,0
4adl) 4y el
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  J8 o« 30 4 14 34,1 34,1 34,1
39-30 4 17 41,5 41,5 75,6
49-40 4 7 17,1 17,1 92,7
S e 50 4 3 7,3 7,3 100,0
Total 41 100,0 100,0
S Fhual) (pagdadl)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide  ¢s6 5 B 11 26,8 26,8 26,8
8 el 6 14,6 14,6 41,5
ol 5 12,2 12,2 53,7
e 6 14,6 14,6 68,3
e 13 31,7 31,7 100,0
Total 41 100,0 100,0
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide  J8l e 6 <l s 23 56,1 56,1 56,1

e 6 A8 e 10 Dl i 8 19,5 19,5 75,6

> 10 GV 15 4w 5 12,2 12,2 87,8

S8 ge 15 dia 5 12,2 12,2 100,0

Total 41 100,0 100,0

Reliability Statistics

Cronbach's
Alpha

N of Items

,815

5

Reliability Statistics

Cronbach's
Alpha

N of ltems

,738

4

Reliability Statistics

Cronbach's
Alpha

N of ltems

,803

5

Reliability Statistics

Cronbach's
Alpha

N of ltems

,861

5

9,5 W Jalns :(06) o3, ekl
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Cronbach's
Alpha

N of Items

,843

3

Reliability S

tatistics

Cronbach's
Alpha

N of Items

,926

22

Reliability S

tatistics

Cronbach's
Alpha

N of ltems

,889

6

Reliability S

tatistics

Cronbach's
Alpha

N of ltems

,884

6

Reliability S

tatistics

Cronbach's
Alpha

N of Items

,871

6

Reliability S

tatistics

Cronbach's
Alpha

N of Items

,903

5

Reliability S

tatistics

Cronbach's
Alpha

N of Items

,958
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Descriptive Statistics

N Mean Std. Deviation

X1 41 3,93 ,959
X2 41 3,88 1,122
X3 41 3,71 1,055
X4 41 3,80 1,167
X5 41 3,22 1,084
X6 41 3,27 1,025
X7 41 3,51 ,978
X8 41 3,17 1,116
X9 41 2,98 1,193
X10 41 3,27 1,141
X11 41 3,37 1,240
X12 41 3,39 1,282
X13 41 3,59 1,183
X14 41 3,49 1,186
X15 41 3,12 1,144
X16 41 3,07 ,985
X17 41 3,12 1,100
X18 41 2,63 1,067
X19 41 2,73 1,049
X20 41 3,12 ,927
X21 41 3,07 1,081
X22 41 3,12 1,053
A 41 3,7073 ,81865
B 41 3,2317 ,80892
C 41 3,4195 ,90311
D 41 2,9366 ,85842
E 41 3,1057 ,89268
X 41 3,2982 ,68936
Valid N (listwise) 41
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Descriptive Statistics

N Mean Std. Deviation

X23 41 3,32 1,254
X24 41 3,73 1,162
X25 41 3,49 1,267
X26 41 3,68 ,960
X27 41 3,59 ,999
X28 41 4,07 ,985
X29 41 3,76 1,067
X30 41 3,73 1,096
X31 41 3,22 1,151
X32 41 3,59 1,072
X33 41 3,49 1,121
X34 41 3,34 1,217
X35 41 3,68 1,083
X36 41 3,85 ,963
X37 41 3,95 ,973
X38 41 3,46 1,051
X39 41 3,56 1,097
X40 41 3,78 ,936
X41 41 3,56 1,050
X42 41 3,46 1,027
X43 41 3,51 1,028
X44 41 3,24 1,019
X45 41 3,37 1,090
Y1 41 3,6463 ,89147
Y2 41 3,5203 ,89225
Y3 41 3,7154 ,79429
Y4 41 3,4293 ,88494
Y 41 3,5843 7716
Valid N (listwise) 41
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Descriptive Statistics

N Minimum Maximum Skewness Kurtosis
Statistic Statistic Statistic Statistic Std. Error Statistic Std. Error
A 41 1,80 5,00 -,320 ,369 -,433 724
B 41 1,00 5,00 -,485 ,369 ,309 724
C 41 1,20 5,00 -,601 369 -,285 724
D 41 1,00 4,80 -,228 ,369 -,608 724
E 41 1,00 5,00 -,234 369 -427 724
X 41 1,32 4,68 -613 ,369 1,014 724
Y1 41 1,67 5,00 -,309 ;369 -,364 724
Y2 41 1,67 4,83 -,461 369 -,894 724
Y3 41 1,83 4,83 -,919 369 ,340 724
Y4 41 1,40 4,80 -,590 369 -,327 724
Y 41 1,78 4,78 -577 369 -134 724
Valid N (listwise) 41
Pearson L=1:(09) o3, gkl
Corrélations
A B C D E X
A Corrélation de Pearson 1 696" 472" 498" 620" 809"
Sig. (bilatérale) ,000 ,002 ,001 ,000 ,000
N 41 41 41 41 41 41
B Corrélation de Pearson 696~ 1 427" 425" 640" 761"
Sig. (bilatérale) ,000 ,005 ,006 ,000 ,000
N 41 41 41 41 41 41
C Corrélation de Pearson 472" 427" 1 683" 568"~ 810"
Sig. (bilatérale) ,002 ,005 ,000 ,000 ,000
N 41 41 41 41 41 41
D Corrélation de Pearson 498" 425" 683" 1 620" 8217
Sig. (bilatérale) ,001 ,006 ,000 ,000 ,000
N 41 41 41 41 41 41
E Corrélation de Pearson 620" 640" 568"~ 620" 1 825"
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 41 41 41 41 41 41
X Corrélation de Pearson 809" 761" 810" 821" 825" 1
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 41 41 41 41 41 41
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**_La corrélation est significative au niveau 0.01 (bilatéral).

Corrélations

A B C D E Y
A Corrélation de Pearson 1 696 4727 498" 620" ;707"
Sig. (bilatérale) ,000 ,002 ,001 ,000 ,000
N 41 41 41 41 41 41
B Corrélation de Pearson 696" 1 427" 425" 640" 557"
Sig. (bilatérale) ,000 ,005 ,006 ,000 ,000
N 41 41 41 41 41 41
C Corrélation de Pearson 472" 427" 1 683" 568" 556
Sig. (bilatérale) ,002 ,005 ,000 ,000 ,000
N 41 41 41 41 41 41
D Corrélation de Pearson 498" 425" 683" 1 620" 4717
Sig. (bilatérale) ,001 ,006 ,000 ,000 ,002
N 41 41 41 41 41 41
E Corrélation de Pearson 620" 640" 568" 620" 1 634"
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 41 41 41 41 41 41
Y Corrélation de Pearson ;707" 557" 556 4717 634" 1
Sig. (bilatérale) ,000 ,000 ,000 ,002 ,000
N 41 41 41 41 41 41

**_La corrélation est significative au niveau 0.01 (bilatéral).

Corrélations

Y1 Y2 Y3 Y4 Y
Y1 Corrélation de Pearson 1 835~ 732" 717" 922"
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 41 41 41 41 41
Y2 Corrélation de Pearson 835" 1 742" 722" 926~
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 41 41 41 41 41
Y3 Corrélation de Pearson 7327 742" 1 682" 877"
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 41 41 41 41 41
Y4 Corrélation de Pearson 717" 7227 682" 1 860"
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 41 41 41 41 41
Y Corrélation de Pearson 922" 926" 877" 860" 1
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Sig. (bilatérale) ,000 ,000 ,000 ,000
N 41 41 41 41 41

**. La corrélation est significative au niveau 0.01 (bilatéral).

g 1 B ) Lt 1(10) 03, Goukad)
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7712 ,594 ,536 ,52957

a. Predictors: (Constant), E, C, A, D, B

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 14,343 5 2,869 10,229 ,000°
Residual 9,816 35 ,280
Total 24,159 40

a. Dependent Variable: Y
b. Predictors: (Constant), E, C, A, D, B
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,707° ,499 ,487 ,55683
a. Predictors: (Constant), A
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 12,067 1 12,067 38,917 ,000°
Residual 12,092 39 ,310
Total 24,159 40
a. Dependent Variable: Y
b. Predictors: (Constant), A
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,097 ,408 2,688 ,011
A ,671 ,108 ,707 6,238 ,000

a. Dependent Variable: Y

O3gaedl 131 By yglare o ot 5131 9 B paodl W dkes o L) Joul ko il

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,557° ,311 ,293 ,65350

a. Predictors: (Constant), B
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ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 7,504 1 7,504 17,571 ,OOOb
Residual 16,655 39 427
Total 24,159 40
a. Dependent Variable: Y
b. Predictors: (Constant), B
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,854 425 4,360 ,000
B ,535 ,128 ,557 4,192 ,000

a. Dependent Variable: Y

Ojlgredl 131 By yglaie o dfoll 5131 9 B modl 350 Ao ot Jaed) s o s

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,556° ,310 ,292 ,65400
a. Predictors: (Constant), C
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 7,478 1 7,478 17,484 ,OOOb

Residual 16,681 39 428

Total 24,159 40

a. Dependent Variable: Y
b. Predictors: (Constant), C
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,947 ,405 4,812 ,000
C 479 ,115 ,556 4,181 ,000

a. Dependent Variable: Y

O3l gelt s13Y BBllay yglate o Aol 5151 5 BB madl arigi g 5 Bk o Jand ! jlou¥ Llow il

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4712 ,222 ,202 ,69411
a. Predictors: (Constant), D
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,369 1 5,369 11,144 ,002°
Residual 18,790 39 ,482
Total 24,159 40
a. Dependent Variable: Y
b. Predictors: (Constant), D
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,331 ,391 5,965 ,000
D 427 ,128 471 3,338 ,002

a. Dependent Variable: Y

Ojlgaedl 131 By yglaie o dwfoll 6137 9 B pmodl s kos (o) JlouYl ko il
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,634° ,402 ,386 ,60888
a. Predictors: (Constant), E
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9,700 1 9,700 26,164 ,000°
Residual 14,459 39 ,371
Total 24,159 40
a. Dependent Variable: Y
b. Predictors: (Constant), E
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,871 ,348 5,374 ,000
E ,552 ,108 ,634 5,115 ,000

a. Dependent Variable: Y
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Abstract:

This study aimed to demonstrate the effect of knowledge management on the
performance of the institution’s from the perspective of the balanced scorecard in the
salt refining complex "Lotaya" in biskra, knowledge management has been defined
by its five dimensions represented in (knowledge acquisition process, knowledge
generation process, knowledge storage process, knowledge transfer and distribution
process, knowledge application process), and determinues the performance of the
institution’s from the perspective of the balanced scorecard in four dimensions
represented in (the financial perspective, the internal operations perspective, the
customer perspective, the learning and growth perspective).

In order to reach the objectives of the study, the questionnaire was used as a tool for
collecting primary data, as 42 questionnaires were retrieved out of the 70 distributed
questionnaires, which were analyzed and processed using the statistical package for
social seciences (SPSS) issue 25 through several statistical methods such as:
Descriptive statistical measures, Normal distribution test, Pearson test, Regression
analysis of variance, Simple linear regression, etc.

The study found that there is a statistically significant effect of knowledge
management (knowledge acquisition process, knowledge generation process,
knowledge storage process, transfer and distribution knowledge, knowledge
application process) on the organization’s performance from the perspective of the
balanced scorecard in the salt refining complex "Lotaya" in biskra, this is through
what was explains by the knowledge management variable of variation the level of
the institution’s performance from the perspective of the balanced scorecard by
perspective (59.4%).

Keywords: Knowledge Management, The institution’s performance, The balanced
scorecard, the salt refining complex "Lotaya" in biskra.
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