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In this research, the issue of the role of administrative communication in decision-
making in the economic enterprise was addressed, as it was divided into three chapters.
The first chapter was dealt with the theoretical foundations of administrative
communication by addressing its origin, concept, characteristics, components, types and
most of its theoretical concepts.

As for the second chapter, it was about making decisions and also through it we tried to
clarify the theoretical concepts of this element in its definition, types, principles,
characteristics and other concepts associated with it.

The third chapter was a case study of the Algerian Telecom Corporation - a branch of
Biskra, through which we tried to study the theoretical concepts that we covered in the
previous two chapters on the ground.
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