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Summary :

This study's goal is to know the roll of knowledge management to improve
human resource performance in higher education sector and focus on the members of
faculty of economic and business sciences and management sciences un university of
biskra , by introducing the most important concepts about knowledge management
and human resource performance I'm higher education sector. However,
Questionnaire used as a tool of research where Form distributed 195 And retrieve 55
a form in electronic form ,it analyzed by statistical program "sppss" to extract the
results and analyzing it .

It has been reached to the roll of knowledge management dimensions
(distribution then storage then acquisition and generation in the last level of
knowledge application) in improving the human resource performance in higher
education sector. Finally this study suggest that university should give attention to
special teachers who have experiences and have bigger knowledge and to work on
keeping them and giving them moral and material motivation which they deserve it.

key words:Knowledge management, Human resource, Human resource performance,
higher education sector, the members of faculty.
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 Bajmal) B3] i ¢ g S W alas i dshin 1 (01 ) ) Jyaad

Récapitulatif de traitement des observations

N %
Observations Valide 55 100,0
Exclu® 0 ,0
Total 55 100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,930 20

c ) el g Uad B (Gan i) A slae] ) (i) 3ysall slaf iags Jglaa s (02 ) ady Jglaad

Récapitulatif de traitement des observations

N %
Observations Valide 55 100,0
Exclu® 0 ,0
Total 55 100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,847 13
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Statistiques

N

Valide Manquant | Moyenne | Ecart type

o Al Sl Aalal g3
55 0 3,6364 ,93023
dalis JJLAA

A Haill <ol gall Calisa daalall ji s
A8 el 3 55 Jal o

LAY Agaglall

55 0 3,0727 1,06900

55 0 3,0000 ,94281

clila) Calide & s3luY) o Ly

o lae Gl 8 aabiy Las dpalel) 55 0 3,9091 ,92841
RETEEN

Cnaia 33l QUagiLY daalall 2
s gl duih g gl dlac) JA (e 55 0 3,0727 1,05153
BRI

Jg¥) 2l e gia 55 0 3,3382 71271

5 Baee (3 340 il g daalal) pasi
Ad el Laial3 ) shaia

Ll Jilsl) e dnalal) Jiaias Y

55 0 3,2727 91195

ey s ding Jlaef (e 48 yral) sl
5 tisale il 5ol 58 Cila g kol
e il S

535 iy 2018 Aalal o225

A all e g gl om Slaslen 55 o| 34909 95980
Al )l dyagdal)

55 0 4,2727 ,73168

LWL Jalaia M daadall 2

5 aa o Shiay Al g Saaall 55 0 2,8909 1,04833
S G jlae

5 bl it Ll Y oty

el 8 3y Jleel (e adl) 55 0 3,2000 84765
A el

S 2l s i 55 0 3,4255 ,62664

O sl Juel MT“ Q—w 55 ol 37273 91195
a9

Aalal) OOl Calidg dxdlall jaad
Al i b aalis

Ji sl 5 byl Caliae daalall i
B paall 8 dealusell 2i0al) 55 0 3,3636 1,04285

55 0 4,0182 ,78152
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55

55

55

55

55

55

55

55

55
55

55

55

55

55

55

55

55

55

55

55

2,6000

4,2182

3,56855

3,1455

3,1818

3,2545

3,0727

3,1636

3,1636
3,38

3,8909

3,7273

3,7273

3,6545

3,2000

3,7818

3,6000

2,8182

3,3636

4,0727

1,04704

, 713764

,63812

,97026

,98302

1,00403

1,10310

1,06742

,87101
,629

,78582

,82674

,82674

, 712567

,91084

,76233

,99256

1,10706

1,06046

,66261
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55

55

55

55

0 3
0 3
0 3
0 3

,8545

4727

,7091

,6056

,80319

,93995

,87502

,52005

- il Jalea g olgilY) Jalra il gudagy Jyaa s (03 ) @ a8y Jgaad

Statistiques

Gildan gie 2l | Gldaw gle 2adl | cildai gla aall Gldau gia ilas gia

Cildas gie 2l J5Y) Sl Gl & S¥pgmadl | emall SEN

N Valide 55 55 55 55 55 55
Manquant 0 0 0 0 0 0

Asymétrie -,091 -,362 -,585 -,385 -,309 ,149
Erreur standard d'asymétrie ,322 ,322 322 ,322 ,322 ,322
Kurtosis -,107 -,302 ,743 -,467 -,100 ,456
Erreur standard de Kurtosis ,634 ,634 ,634 ,634 ,634 ,634

C AV (G 9HLEY) Jalza @ Jo - ( 04 ) eBJ Jgaad)

Corrélations

Gllavgie | 2l llasgie| 2l Glagia | 2l Gllangia | 2l o gia Cilas gia
Sl el JsY Sl Gl & JsY ) saall
sl il i Corrélation de " o o o o
. 1 ,561 ,511 ,659 ,610 ,664
Sa Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 55 55 55 55 55 55
a3l o gia Corrélation de " - - " -
,561 1 ,740 ,646 ,632 ,850
dsY Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 55 55 55 55 55 55
a3l o gia Corrélation de " " - " "
) ,511 ,740 1 ,701 ,726 ,888
i Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 55 55 55 55 55 55
2l Slas gia Corrélation de " " " o *
) ,659 ,646 ,701 1 ,791 ,885
Gl Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
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N 55 55 55 55 55 55
a3l o gia Corrélation de " " " - "
,610 ,632 , 7126 , 791 1 ,907
&N Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 55 55 55 55 55 55
Gllass gia Corrélation de " " " . o
. ,664 ,850 ,888 ,885 ,907 1
JsY1 )l Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 55 55 55 55 55 55

**_La corrélation est significative au niveau 0,01 (bilatéral).
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