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Abstract:

This study aims to understand the nature of information and communication technology
and its impact on the economic enterprise, and to know the multiple
technologies that the economic institution uses to advance its services directed

to clients. The main objective of this study is

The national link between information and communication technology and
service quality and highlighting the important role that this technology plays in
improving service quality. The problem of this research centered on studying
the extent to which information and communication technology could
contribute to achieving service quality within the economic institution. The
intellectual property related to information and communication technology and
studying the issue of service quality within the economic institution and its

relationship to information and communication technology

The research included, in its practical aspect, a field study that included the
Sonelgaz Corporation (commercial agency) in the city of Sidi okba, where a
research form was directed to the clients and employees of this institution with
the aim of obtaining data that reflect the reality of the application of information
technology and their awareness of the importance of this technology in
improving the quality of service of this institution. By using a set of statistical
tools to analyze data and test hypotheses, such as Excel 2007 and spss24, it was
found that the institution covered by the study uses information and
communication technology in a somewhat acceptable manner, and focuses on
some aspects of it to different degrees, and the majority of employees do not

realize the importance of this technology in improving service quality
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