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Abstract

This studyaimes to identify the perceptions of employees of the Sonatrach
Corporation, Maintenance brunch — Biskra- aboit the level of implementations of
total quality management and its role in improving the performance of employees and
to know the extent of the relationship between them with the institution understudy.
The present study population is represented in the workers and administrators of the
institution .We have selected a random sample where (40) questionnaires were
distributed to workers and administrators through filed visits, and (30) valid
questionnaires were retrieved for statistical treatment. In the statistical analysis of the
data, several statistical methods we reused and treated with the Statistical Package for
Social Sciences v19 program to test the hypotheses of the study that were potted.

Keyword: Qualité, total qualitt management, improuvent employe
performance, Employée performance évaluation, Sonagraphe Corporation -
Maintenance Brunch Biskra -
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