Al Akl jiasall 4 500 3ol 4y ) sganll
République Algérienne Démocratique et Populaire
ealall anll g Mall ailaill 551 55
Ministeére de I’Enseignement Supérieur et de la Recherche Scientifique
§ e — et das sl
el ki B lonlly 2L pokel 245
ayslasy! (}LJ‘ (......\5

Université Mohamed KHIDHER-Biskra
Faculté des Sciences Economiques,
Commerciales et des Sciences de Gestion
Département des Sciences Economiques

dadsd! 83 4o e g.é ‘;’3}:’9:}!\ &}.«.’J\ 393

—3, S V= ks 98 Lo o W= Loty

i3l aglall B poledl B3lgd J Ollase oS dakdie §,Ss

Ol 3. iy, 3B : 20250

S P T EW ] W) slus)
iy i) o) Slaes
dE8LLaY) At
LY Ao 5 a4 Lall g, Lalll eliac| a8 )l
3 S daala L) () palase i Ay dua 1
8 Sy daala @ e (1) alaa i s 5 i) 2
3 S daala liataa («_\) palaa il daal (e 3

2020/ 2019 :dmalal) 4l









gl aY)

) Sl I Al g
2l Llay (gsally LaSTy AL Ly (Ll Witel (sl & aad
DAl e e sal b b 1 @l e pSldly 3Lalls
plos o8 U Bttt min (el o 0 ) 55 JSG 4] T e
il et 4y ) army alall i G ) Bl
¢l Sl el ¢ olpedlly lshally gslely )0 wbly s o0
Dyoe B JUI 1 T
aely JSsle W o] 358y s )
Wy gl Aoy 539 9 sloes Bulll) Dy BVl g B2 oy s
Josdh Vsl & Sl e 57
B e T

W apmd ga el O Lty (3,85 o clad 130 UL olol Yo cmd 13) a3l ol sss Y oy b

M o) b ol Aol g



ade ) Lo I8 ey o)ld] 3 Wby ol s clsl e Witely dally odall o W UT (s i
"y el " a8,80 831 U OBl paadly Sadly pasl SUC B S ¥ Sa Y e oLy
Sl o ) i) Lila Jog o e adl ) 1 SOl s ey 55T o e Leilal e
G5By el BN okl el k) s (3 el ST iVl i) U g0 Lels caulll) s pLEY
ey S Ol 831l g dni pal) g 53N doloty Ogall by @B (3 lsbsy dy el lpd) 3l
calse bl aslally seedlly olasVl aslell 0S8 00LT 1S5 (ool B A 3y ol ple Oluzé
Do) Cality SSgedl) i @8 It r el plle ralpe Bunige Jlas JS7 ) Ll Sl

ceed e Y agi b e dadall wleslally

L 5 el slie ASg 3,500 oln 223lin (ded o Rl clael Sld) ) Sad pust oF 554 LS

L

Cadae Bl ol Ak RS s am A ol G o sl el 1 & palg sl e JST ST Bl



: l.a\).U\ uv;b

JS el 2 el ) Roadl 835 ot (3 39SV o) 93 o o) ] Al 0ds 2

CRedd) B3 g oS aslisiis] VLAY

Bl Gl i ge - 88 WSy - chse Bnwie L) e Bl 2y IV e Gl s G
& Ala Y CILL Bl 5 UL mad Ol) w5 lebdl ol gl ol pisna]

el s Wy 2 aISpss

s e Fldl e ) oy Bl 2l UL lod) e slor] A

Vg B8 558 093 Lty A5l C ylondly fuolsdl e 4598 Radh) B39 322 (3 593 39OV Gaseil) O

e S3g et (3 Alad)) 2aLL QUL Al

C ) B3 Ged 536l ¢ SOV sl 1 R bidedl SLISIS

The study smmary :

This study aims to await for the role of electronic marketing in improving the
quality of service, which has become the focus of attention of all economic institutions
in general and telecommunications sector institutions in particular, so the
telecommunications sector should apply it as an entry point for attaining quality of

service.

This research was conducted through a field study on the clients of Mobilis -
Agency Biskra- and to achieve the targets of the study using the research descriptive,
analytical method and distribution of a questionnaire to collect data and utilize
statistical methods in The Spss to view and examine the results of the research.



After conducting the analysis of the study's data and theories, | came up with a

number of effects, the most important of which:

E-marketing has a role in achieving the quality of service as it allows
communication and dialogue between the establishment and its customers without
spatial and temporal restrictions and thus contribute effectively to improving the quality

of service.

Key words:  E-Marketing, the quality, Improve service quality.
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