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Abstract

This study aims to identify the role of knowledge technology in achieving the competitive advantage in the
Bank of Agriculture and Rural Development in the state of Biskra, by identifying the most basic concepts about
knowledge technology and competitive advantage, and the questionnaire was used as a study tool where 63
forms were distributed, 30 were retrieved and were completed Analyze it by the spss statistical program to
extract the results and analyze them.
It was found that there is a role for the dimensions of knowledge technology (knowledge generation
technology, knowledge storage technology, knowledge distribution technology, knowledge application
technology) in achieving the bank's competitive advantage, and in the end the study suggests:

-The necessity of integrating knowledge technology in all activities of the institution. -
-The institution is convinced of the necessity to create a competitive advantage that enables it to survive in this
highly competitive environment.

Key words: Competitive Advantage, Knowledge Technology, Knowledge Generation Technology, Knowledge
Storage Technology, Knowledge Distribution Technology, Knowledge Application Technology
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