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Summary

This study aimed to identify the effect of information systems on achieving the
quality of medical analysis services, which was measured through the dimensions
represented by (reliability - response - safety - empathy - tangibility). A
questionnaire was designed for the purpose of collecting data and distributed to a
random sample of (32) A worker of the category (administrative - laboratory -
laboratory assistant), in three public clinics of neighborhood health belonging to the
Public Institution for Neighborhood Health - Biskra - namely (the multi-service clinic
Rizig Younes "Alia", the multi-service clinic Bouzaher brothers "Western region”,
the polyclinic Services Shukri Bouziane "Al-Dilaa"), and all the questionnaires (32
guestionnaires) were retrieved meaning they were valid for statistical analysis. After
analyzing the data collected using the method of the Statistical Package for Social
Sciences (SPSS), and through it the use of several statistical methods in interpreting
the results, the study concluded the high level of use of information systems in the
laboratories under study, as well as the high level of quality of services provided by
the laboratories from the viewpoint of the respondents. The results confirmed that
there was no statistically significant effect of information systems on the quality of
medical analysis services in the laboratories under study, and the study provided a set
of explanations for the results, as well as a set of recommendations.

Key words: information systems, quality of services, medical laboratories, health.
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Reliability Statistics

Cronbach's
Alpha

N of Items

SPSS gl 2 b 2 103 o3, sl

.Cronbach's Csefficint Alpha  #FlsisS Wl cldl) Jalea ;Y f

Reliability Statistics

Cronbach's

Alpha N of Items

,700 9

loghall a3 e 515957 Wl

, 756 31

ahyll g ,s Wl

Reliability Statistics

Cronbach's
Alpha

N of ltems

743

22

Bl JIoedl 85 g paze 5Ly ,S W

.("K0lmogorov -Smirnov" <ig sam —cigaal ¢S JLEd) ) anhll 56l 1L

Test de Kolmogorov-Smirnov a un échantillon

Clasbeall abi | claxdllsaga | dalaicV) Aglaiay) B Calalaill Jas saldl) TOT
N 32 32 32 32 32 32 32 32
Paramétres normaux®® Moye 3,5288 3,7089 3,7500 3,6313| 3,9766( 4,0781 3,2391| 81,4688
nne
Ecart ,61117 ,38883 ,51195 41924 ,63930| ,64582 ,63331| 8,47000
-type
Différences les plus extrémes Absol , 101 ,123 ,188 ,147 ,147 ,108 ,150 ,130
ue
Positi ,077 ,069 ,102 ,147 ,147 ,077 ,150 ,078
ve
Néga -,101 -,123 -,188 -,094 -,143 -,108 -,134 -,130
tive
Z de Kolmogorov-Smirnov ,573 ,698 1,061 ,831 ,831 ,612 ,847 , 738
Signification asymptotique (bilatérale) ,897 , 714 211 ,495 ,494 ,849 470 ,648




(i)l @ ) sl ) Al Al gase pailad (A

ouiall
Pourcentage Pourcentage
Effectifs Pourcentage valide cumulé
Valide N 4 12,5 12,5 12,5
il 28 87,5 87,5 100,0
Total 32 100,0 100,0
Cadl)
Pourcentage
Effectifs Pourcentage Pourcentage valide cumulé
Valide 430 oo 15 46,9 46,9 46,9
440 1 30 o 9 28,1 28,1 75,0
4 40 0e S 8 25,0 25,0 100,0
Total 32 100,0 100,0
ki 5l quaial)
Effectifs Pourcentage Pourcentage valide | Pourcentage cumulé
Valide @I 1 3.1 3,1 3,1
SRR 21 65,6 65,6 68,8
SO s 10 31,3 31,3 100,0
Total 32 100,0 100,0
Bl < i 2ae
Pourcentage
Effectifs Pourcentage Pourcentage valide cumulé
Valide il gins 5 (g0 S 14 43,8 43,8 43,8
i 10 G 5 e 11 34,4 34,4 78,1
& i 10 e S 7 21,9 21,9 100,0
Total 32 100,0 100,0




Al Al alagl g el piial Ay jlmal) cl8) Al g Aubual) cila gial) slag)y

Statistiques descriptives

Statistiques descriptives

N Moyenne | Ecart type N Moyenne | Ecarttype
Clalaall ki 32 3,5288 61117 LalaieY) 32 3,7500 ,51195
Cilaaall 33 5a 32 3,7089 ,38883 ERENA 32 3,6313 ,41924
N valide (listwise) 32 BN 32 3,9766 ,63930
Calalal) 32 4,0781 ,64582
o saldl) 32 3,2391 ,63331
N valide (listwise) 32
Sl g}aﬂ\ JhaadVin clud il LA LA
Ao ) dpda 8 L1
ANOVA"
Somme des Moyenne des
Modéle carrés dd| carrés D Sig.
1 Régression ,182 1 ,182 1,212 ,280°%
Résidu 4,505 30 ,150
Total 4,687 31

a. Valeurs prédites : (constantes), < slaall o1

b. Variable dépendante :<leaall 535

A L A il 2

ANOVA®
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression ,024 1 ,024 ,089 7672
Résidu 8,101 30 ,270
Total 8,125 31

a. Valeurs prédites : (constantes), pli il slaall

b. Variable dépendante : 4alicy)




ALB e il a3

ANOVA”
Somme des Moyenne des
Modéle carrés dd| carrés D Sig.
1 Régression ,276 1 ,276 1,603 ,215°
Résidu 5,172 30 172
Total 5,449 31
a. Valeurs prédites : (constantes), aki < slxall
b. Variable dépendante : iy
A A i i a4
ANOVA"
Somme des Moyenne des
Modele carrés dd| carrés D Sig.
1 Régression ,559 1 ,559 1,384 ,249%
Résidu 12,111 30 ,404
Total 12,670 31

a. Valeurs prédites : (constantes), sk < slzall

b. Variable dépendante : V!

Ax) N A i) Al dl 5

ANOVA®
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression ,110 1 ,110 ,256 ,616%
Résidu 12,820 30 427
Total 12,930 31

a. Valeurs prédites : (constantes), phi il sladll
b. Variable dépendante : <kl

Aaldl) e il a4 6

ANOVA”
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression ,100 1 ,100 ,244 ,625°
Résidu 12,333 30 411
Total 12,434 31

a. Valeurs prédites : (constantes), aki <l slaall
b. Variable dépendante : 4 sl
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