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Abstract :

Given the importance of total quality management, As a modern management
approach that all productive and service institution seek to apply in order to achieve
the highest levels of performance, the goal of this study has crystallized, which was to
know the extent of interest of Algerian institution interest in the topic of TQM, and
considering the relationship between its most important principles and improving
performance through its most important indicators. This study was carried out in one of
Algerian institution, which is the Qadila Mineral water Corporation for the water in the
wilaya of Biskra, in the Djamourah district, where the study sample was composed of
the institutions workers, and in order to collect data, a questionnaire was prepared
based on relevant studies, and the study reached a number of results The most
important of them are: The institution has a clear interst in the quality component, as
the responses of the respondents were about the extent of the institutions commitment
to the principles of total quality management. The results also showed the presence of

a statistically significant effect of the principles of TQM on the performance variable.
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