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Abstract

The study aimed to identify the impact of knowledge management on improving
theperformance of human resources in the institution under study. The study was
based ondescriptive descriptive methodology and a questionnaire was distributed to the
generaldirectorate of thesonalgaze—biskra—. The results of the questionnaire were
analyzed byusing the SPSS program. The study after the hypothesis test concluded
that there is asignificant correlation between knowledge management requirements (IT,
organizationalculture, organizational structure) and improvement and performance of

the Human resourceson the other hand.

The study presented some suggestions and recommendations to the sonalgaze—-
biskra—. Algerian Postal Corporation in particular and the Algerian institutions in

general.



Keywords: knowledge, knowledge management, knowledge management application
requirements, human resources, human resources performance, human resource

performance components
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