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Abstract :

This study aimed to research the impact of work stress on job performance in
the public hospital Bashir bin Nasser in Biskra, to identify the relationship between it
and job performance, and to determine the extent of the impact of work stress in its
dimensions (workload, work environment, organizational structure) on job
performance, in order to help you To overcome them and increase their awareness of
it and their sense of satisfaction with work and thus improvement in their job
performance, during the pandemic of the new Corona virus, which made a clear
difference in work during this period, and the descriptive approach was adopted, and
the questionnaire and interview were used as a study tool, and a random sample was
chosen that included hospital workers The subject of the study, and after statistical

analysis, the study reached a number of results, the most important of which are:
There is a moral effect of work stress on job performance in the institution under study.

The lack of a moral effect for each of the workers at work, conditions of work, the
struggle of the role and the organizational structure in the institution under study.

The presence of an adverse effect of role ambiguity on job performance.

Among the results of the study the following recommendations were included:

The necessity to provide an appropriate work environment of material working
conditions and an appropriate atmosphere to provide high performance, especially

with regard to health services that deal with patients.

Defining responsibilities and authorities to reduce overlapping tasks and ambiguity of

roles.

Defining and simplifying work policies and procedures, and ensuring that they are not

contradicted.

Programming internal and external training courses in order to develop employees'

jobs and increase their performance

Key words : work stress, job performance, Bashir Bin Nasser Hospital, Biskra.
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