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Abstract :

The aim of this study is to know the extent of application of internal marketing ,
as well as the level of organizational loyalty for workers in the Direction of Electricity
and Gaz Distribution sonelgaz- Biskra-, and then analyze the relationship and impact

between internal marketing and organizational loyalty in it.

This study provided a theoretical briefing on internal marketing and
organizational loyalty, as for the applied ones a questionnaire was used a form ula to
collect data wich was distributed to (37) tire, spss programme was also used in this
statistical analysis of the data, The study found many of the results highlighted by:

There is a significant statistical impact of Internal Marketing with its dimension
in the organizational loyalty in the company which is under study at level of
significance (0,05), with an anount of (21,3%).

The study also found to the impact of Internal Marketing dimensions represented
in: work teams, administrative support, motivation and internal communication, are the
most influential on the organizational loyalty to workers, except for two dimensions

Training and Empowerment workers.

According to the results, it was a series of recommendations to supplement school
supplies, among them:

The need to pay attention to workers and increase training courses that help them
to raise their skills and develop their behaviors, and build an effective delegation system

in order to enhance the level of structural empowerment with in it.

Key words : Internal Marketing, Marketing mix, organizational loyalty, Direction of

Electricity and Gaz Distribution sonelgaz- Biskra.
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P1
Frequency Percent Valid Percent Cumulative
Percent
1 4 10,8 10,8 10,8
Valid 2 33 89,2 89,2 100,0
Total 37 100,0 100,0
P2
Frequency Percent Valid Percent Cumulative
Percent
1 3 8,1 8,1 8,1
2 13 35,1 35,1 43,2
Valid 3 17 45,9 45,9 89,2
4 4 10,8 10,8 100,0
Total 37 100,0 100,0
P3
Frequency Percent Valid Percent Cumulative
Percent
Valid 1 6 16,2 16,2 16,2




2 14 37,8 37,8 54,1
3 12 324 324 86,5
4 5 13,5 13,5 100,0
Total 37 100,0 100,0
P4
Frequency Percent Valid Percent Cumulative
Percent
1 2 5,4 5,4 5,4
2 14 37,8 37,8 43,2
Valid 3 6 16,2 16,2 59,5
4 15 40,5 40,5 100,0
Total 37 100,0 100,0
P5
Frequency Percent Valid Percent Cumulative
Percent
1 22 59,5 59,5 59,5
2 9 24,3 24,3 83,8
Valid 3 2 5,4 5,4 89,2
4 4 10,8 10,8 100,0
Total 37 100,0 100,0
LAl EMlalea
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Scale: oliu

Reliability Statistics

Cronbach's N of Items
Alpha
,956 45
Scale: X

Reliability Statistics

Cronbach's N of Items
Alpha
,967 33
Scale: X1

Reliability Statistics

Cronbach's
Alpha

N of Items

,903

Scale: X2

Reliability Statistics

Cronbach's
Alpha

N of Items

,897




Scale: X3

Reliability Statistics

Cronbach's N of Items
Alpha

,947 5

Scale: X4

Reliability Statistics

Cronbach's N of Items
Alpha

,913 6

Scale: X5

Reliability Statistics

Cronbach's N of Items
Alpha

,815 4

Scale: X6

Reliability Statistics
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Cronbach's
Alpha

N of Items

,894

Scale: Y

Reliability Statistics

Cronbach's N of Items
Alpha
, 736 12
Scale: Y1

Reliability Statistics

Cronbach's
Alpha

N of Items

,520

Scale: Y2

Reliability Statistics

Cronbach's
Alpha

N of Items

,697

Scale: Y3




Reliability Statistics

Cronbach's
Alpha

N of Items

,655

bl o5l sl

Descriptive Statistics

N Minimum | Maximum Skewness Kurtosis

Statistic Statistic Statistic Statistic | Std. Error | Statistic | Std. Error
X1 37 1,17 5,00 -,579 ,388 ,068 ,759
X2 37 1,33 4,17 -,345 ,388 -,729 759
X3 37 1,00 5,00 -,064 ,388 -,905 ,759
X4 37 1,00 4,50 -,257 ,388 -,834 ,759
X5 37 1,00 4,00 -,292 ,388 -,758 ,759
X6 37 1,00 4,17 -,566 ,388 -,340 ,759
X 37 1,09 4,12 -,250 ,388 -,555 ,759
Y1 37 1,25 4,25 -,353 ,388 -,374 ,759
Y2 37 1,00 5,00 -,097 ,388 391 ,759
Y3 37 1,75 5,00 ,464 ,388 ,375 ,759
Y 37 1,58 4,25 -,473 ,388 ,688 ,759
Valid N (listwise) 37

Jtisad) yriall il jaiy) g ilan gial

Descriptive Statistics
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Mean Std. Deviation
X11 37 3,57 1,144
X12 37 3,27 1,045
X13 37 3,16 1,068
X14 37 3,19 1,023
X15 37 3,49 961
X16 37 3,43 ,959
X21 37 3,38 1,089
X22 37 3,14 1,110
X23 37 2,81 1,050
X24 37 3,05 ,815
X25 37 2,92 1,010
X26 37 2,76 1,011
X31 37 3,16 1,041
X32 37 3,24 1,065
X33 37 3,24 1,090
X34 37 3,11 1,022
X35 37 2,97 1,142
X41 37 2,68 1,056
X42 37 2,95 1,153
X43 37 3,08 1,211
X44 37 2,68 1,132
X45 37 2,73 1,071
X46 37 2,70 1,127
X51 37 2,78 1,134
X52 37 2,65 1,184
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X53 37 2,68 1,002
X54 37 2,68 1,002
X61 37 2,81 1,126
X62 37 2,86 ,918
X63 37 2,92 ,924
X64 37 2,89 1,149
X65 37 2,78 ,976
X66 37 2,43 1,144
X1 37 3,3514 ,84873
X2 37 3,0090 82771

Descriptive Statistics

N Mean Std. Deviation
X3 37 3,1459 ,97485
X4 37 2,8018 ,93940
X5 37 2,6959 ,86830
X6 37 2,7838 ,84425
X 37 2,9754 , 74336
Valid N (listwise) 37

) il Yy il sl

Descriptive Statistics

N Mean Std. Deviation
Y11 37 2,97 1,142
Y12 37 3,32 1,226
Y13 37 3,00 1,247
Y14 37 3,38 1,139
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Y21

Y22

Y23

Y24

Y31

Y32

Y33

Y34

Y1

Y2

Y3

Y

Valid N (listwise)

37

37

37

37

37

37

37

37

37

37

37

37

37

2,86

3,19

3,49

2,89

3,62

2,97

3,59

3,32

3,1689

3,1081

3,3784

3,2185

1,273

1,151

1,096

,936

1,063

1,213

1,040

1,180

,76161

,81125

, 78974

,58013

At ll dua ) sl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4622 ,213 ,191 ,52184

a. Predictors: (Constant), X
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 2,585 1 2,585 9,492 ,004P
1 Residual 9,531 35 ,272

Total 12,116 36
a. Dependent Variable: Y
b. Predictors: (Constant), X

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 2,146 ,359 5,985 ,000
1

X ,360 117 ,462 3,081 ,004

a. Dependent Variable: Y

dge il Sl a8l sl
9!

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,2432 ,059 ,032 ,57080
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a. Predictors: (Constant),

X1

ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression ,713 1 ,713 2,187 ,148°
1 Residual 11,403 35 ,326

Total 12,116 36
a. Dependent Variable: Y
b. Predictors: (Constant), X1

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 2,663 ,387 6,878 ,000
1

X1 ,166 ,112 ,243 1,479 ,148

a. Dependent Variable: Y
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Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2722 ,074 ,048 ,56615
a. Predictors: (Constant), X2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,898 1 ,898 2,800 ,103°
1 Residual 11,218 35 321
Total 12,116 36
a. Dependent Variable: Y
b. Predictors: (Constant), X2
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,644 ,355 7,440 ,000
1
X2 ,191 ,114 272 1,673 ,103

a. Dependent Variable: Y

- :,S

:~‘
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Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4542 ,206 ,183 ,52433
a. Predictors: (Constant), X3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,494 1 2,494 9,071 ,005P
1 Residual 9,622 35 ,275
Total 12,116 36
a. Dependent Variable: Y
b. Predictors: (Constant), X3
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,369 ,295 8,034 ,000
1
X3 ,270 ,090 454 3,012 ,005

a. Dependent Variable: Y

N
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Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4482 ,201 ,178 ,52591
a. Predictors: (Constant), X4
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,436 1 2,436 8,807 ,005P
1 Residual 9,680 35 277
Total 12,116 36
a. Dependent Variable: Y
b. Predictors: (Constant), X4
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,443 ,275 8,871 ,000
1
X4 277 ,093 448 2,968 ,005

a. Dependent Variable: Y
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4872 ,237 ,215 ,51385
a. Predictors: (Constant), X5
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 2,874 1 2,874 10,886 ,002°
1 Residual 9,242 35 ,264

Total 12,116 36
a. Dependent Variable: Y
b. Predictors: (Constant), X5

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.

Coefficients

Std. Error

Beta
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(Constant) 2,341 ,279 8,391 ,000
1
X5 ,325 ,099 ,487 3,299 ,002
a. Dependent Variable: Y
MJLMJ‘
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4572 ,209 ,186 ,52341
a. Predictors: (Constant), X6
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,528 1 2,528 9,226 ,004°
1 Residual 9,588 35 274
Total 12,116 36
a. Dependent Variable: Y
b. Predictors: (Constant), X6
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.

Coefficients
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B Std. Error Beta
(Constant) 2,345 ,300 7,810 ,000
1
X6 314 ,103 ,457 3,037 ,004

a. Dependent Variable: Y
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