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Abstract:

The purpose of this study is to investigate the impact of organizational justice in reducing the
intensity of organizational conflict in the maintenance Directorate Sonatrach Biskra. The
importance of this study lies in knowing the role of organizational justice in reducing organizational
conflicts in the maintenance directorate Sonatrach Biskra, given that Sonatrach is considered the
artery of the Algerian economy. The absence of organizational justice and the high level of
organizational conflict will have a negative impact on the performance of its personnel and from it
on the performance and objectives of the enterprise. Maintaining competencies requires a good
working environment free from negative organizational behaviors. Therefore, for this study, a
descriptive approach was used. The study included a sample of 57 employees of the maintenance
Directorate Sonatrach Biskra. For the collection of data, questionnaires were distributed to the
sample, in addition to an interview with the official of the Department of management and public
means. The statistical packages program SPSS was used to extract results based on statistics
(arithmetic averages, standard deviations), multiple regression analysis to test the hypotheses of the
study, and the Monoclinical variance test Anova to test the differences.

The study reached the most important results:

1. There is an impact of organizational justice on organizational conflict.

2. The results indicated that the arithmetic mean of organizational justice was mediocre.

3. The results indicated that the computational average for organizational conflict was moderate.
4. The procedural justice dimension has the most impact among other organizational justice
dimensions on organizational conflict.

Starting from these results, the study concluded a set of recommendations the most important:

- Increase the awareness of management and employees at all levels of management about
organizational justice and its importance, and about organizational conflict and how to manage it.
- Support employees ' perceptions of the fairness of procedures through the adoption of functional
decisions related to their work with integrity and objectivity, equality in the application of all
decisions to all employees without exception, and the need to provide opportunities for participation
in all employees in administrative decision-making.

Keywords: Organizational Justice, Procedural Justice, Organizational Conflict, Maintenance

Directorate Sonatrach Biskra
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ORGANIGRAMME DE LA MACROSTRUCTURE DE SONATRACH
Eataan Président Directeur Général
COMITE EXECUTIF : COMITE D’ETHIQUE
SECRETARIAT
GENERAL CABINET
DIRECTION | DIRECTION
CORPORATE AFFAIRS AUDIT ET RISQUES
DIRECTION . SERVICE SURETE
TRANSFORMATION SH2030 INTERNE D’ETABLISSEMENT
DIRECTION
COMMUNICATION CUNRBLEERS
DCP STRATEGIE, o DCP BUSINESS DCP bc DC
PLANIFICATION & EiRANEEs DEVELOPPEMENT RESSOURCES PROCUREMENT RESSOURCES
ECONOMIE & MARKETING HUMAINES & LOGISTIQUE NOUVELLES
DC ENGINEERING & be DC DIGITALISATION DC SANTE DC
PROJECT ARG & SYSTEME SECURITE & RECHERCHE
MANAGEMENT D'INFORMATION ENVIRONNEMENT & DEVELOPPEMENT
ACTIVITE ACTIVITE ACTIVITE ACTIVITE ACTIVITE
EXPLORATION- TRANSPORT PAR LIQUEFACTION ET RAFFINAGE ET

PRODUCTION CANALISATIONS SEPARATION PETROCHIMIE CEMHEREIMEIATION




88w IIblgw Dlnall dpiad codadl K1 :(5) o8y ekl

N Classement : TRC .19.1
DECISION N°/~Y/TRC

Référence : A-1054
OBJET : ORGANISATION DE DETAIL AINSI QUE LES MISSIONS DE LA
DIRECTION MAINTENANCE BISKRA (DMB) DE LA DIVISION MAINTENANCE

sonairach ANNEXE Il : ORGANIGRAMME DE DETAIL DE LA DIRECTION MAINTENANCE BISKRA (DMB)
Activité TRC

Page 2 sur 18

Directeur
Maintenance Biskra

Service Management | . Secrétaire 02
Intégré
[ I T )
Sdreté Interne Service Juridique Centre
X 4 . i o
d’Etablissement a2 et Assurances 9 Informatique | 9° Service HS.E | 17

[ I I |

X i Sous Direction S - Département
Sous Direction Technique |70 137 Département Finances 19 P 2
9 des Opérations a Administration et Moyens 32

|| Département Méthodes et 19 || Département Mécanique 68

Ordonnancement = Industrielle
| | Département Technique 1 | | Département Electricité 60

Maintenance / Instrumentation

- \

| | Département 12 ] porlu‘!n:er‘.'(:'r‘-tloo rvﬂ(?;rnzz’rjanto 07 Faita Alser le,

Appros. et Transport Systeme de Transport Sud-Est ‘; Lepirecteur Général-Adjoint

Service Passation des = b A A

Marchés 9 4 FY

- VS /ARBI BEY

Effectif global : 306 agents
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  _s3 49 86,0 86,0 86,0
S 14,0 14,0 100,0
Total 57 100,0 100,0
el
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 4 3005 i 9 15,8 15,8 15,8
4 40 0o F ) 30 10 17,5 17,5 33,3
4 50 e B ) 40 e 23 40,4 40,4 73,7
Sl 4w 50 e 15 26,3 26,3 100,0
Total 57 100,0 100,0
alad) Ja fgal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide F 55 1 1,8 1,8 1,8
ool S 15 26,3 26,3 28,1
ol 18 31,6 31,6 59,6
ke 8 14,0 14,0 73,7
iga 15 26,3 26,3 100,0
Total 57 100,0 100,0
8l &) giau
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 5 5 G B 12 21,1 21,1 21,1
g 10 0 B N 5 e 6 10,5 10,5 31,6
415 oo B N1 10 e 17 29,8 29,8 61,4
4 20 00 BB N A5 15 e 12 21,1 21,1 82,5
Sl 4 20 e 10 17,5 17,5 100,0
Total 57 100,0 100,0




Reliability Statistics

Cronbach's
Alpha

N of Items

742

5

Reliability Statistics

Cronbach's Alpha

N of Items

,885

5

Reliability Statistics

Cronbach's Alpha N of Items
, 7194 5
Reliability Statistics
Cronbach's Alpha N of Items
,827 5
Reliability Statistics
Cronbach's Alpha N of Items
,935 20
Reliability Statistics
Cronbach's Alpha N of Items
,831 4
Reliability Statistics
Cronbach's Alpha N of Items
,648 4
Reliability Statistics
Cronbach's Alpha N of Items
,510 4
Reliability Statistics
Cronbach's Alpha N of Items
, 781 4




Cronbach's Alpha N of Items
,800 16
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
jal 57 1 5 3,72 , 7126
ja2 57 2 5 3,72 ,701
ja3 57 2 5 3,81 ,611
jad 57 1 5 3,35 ,916
jab 57 1 5 3,33 ,809
justicetawz 57 1,60 4,40 3,5860 ,53300
Valid N (listwise) 57
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
jb6 57 1 4 3,23 ,846
jb7 57 1 5 3,21 1,065
jb8 57 1 5 3,09 1,040
jb9 57 1 4 3,07 ,979
jb10 57 1 4 3,12 ,847
justiceijr 57 1,00 4,00 3,1439 , 79440
\Valid N (listwise) 57
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
jc11 57 1 4 3,25 ,808
jc12 57 1 5 3,42 ,885
jc13 57 1 5 3,63 , 7194
jc14 57 1 4 3,23 ,887
jc15 57 1 5 3,18 ,848
justicetam 57 1,20 4,00 3,3404 ,62560
\Valid N (listwise) 57

Descriptive Statistics




Minimum Maximum Mean Std. Deviation
jd16 57 1 5 3,30 ,844
jd17 57 1 4 3,23 ,780
jd18 57 1 5 3,21 ,861
jd19 57 1 5 3,63 747
jd20 57 1 5 3,25 ,830
justicetak 57 1,00 4,40 3,3228 ,62536
\Valid N (listwise) 57

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
justiceorga 57 1,30 4,00 3,3482 ,56623
Valid N (listwise) 57

DESCRIPTIVES VARIABLES=ca2l ca22 ca23 ca24 cb25 cb26 cb27 cb28 cc29 cc30 cc31
cc32 cd33 cd34 cd35 cd36 objectifs unites changeorga concurence confli

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

ca2l 57 1 5 2,46 ,803
ca22 57 1 5 3,09 1,106
ca23 57 1 5 2,91 ,912
ca24 57 1 5 3,16 ,941
ch25 57 2 5 3,79 773
ch26 57 1 5 3,14 ,934
ch27 57 2 5 3,72 74
ch28 57 2 5 3,32 ,805
cc29 57 2 5 3,39 74
cc30 57 2 5 3,54 ,781
cc31 57 2 4 3,65 ,517
cc32 57 2 5 3,67 ,636
cd33 57 1 5 3,09 ,950
cd34 57 2 5 3,30 ,865
cd35 57 2 5 3,35 ,813
cd36 57 2 5 3,51 , 759
objectifs 57 1,50 4,50 2,9035 77164
unites 57 2,00 5,00 3,4912 ,57470
changeorga 57 2,75 4,50 3,5614 ,43630
concurence 57 2,00 5,00 3,3114 ,66022
confli 57 2,69 4,50 3,3169 ,41623
\Valid N (listwise) 57




Frequencies

Statistics
confli justiceorga

N Valid 57 57

Missing 0 0

Skewness ,996 -1,509

Std. Error of Skewness ,316 ,316

JKurtosis ,289 2,513
Std. Error of Kurtosis ,623 ,623

Regression
Model Summary
Std. Error of the
IModel R R Square |Adjusted R Square Estimate
1 ,5572 ,310 ,257 ,35870

a. Predictors: (Constant), justicetak, justicetawz, justiceijr, justicetam

ANOVA?
IModel Sum of Squares df Mean Square F Sig.
1 Regression 3,012 4 ,753 5,852 ,001°
Residual 6,690 52 ,129
Total 9,702 56
a. Dependent Variable: confli
b. Predictors: (Constant), justicetak, justicetawz, justiceijr, justicetam
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
IModel B Std. Error Beta t Sig.
1 (Constant) 4,053 ,355 11,410 ,000
justicetawz ,085 , 126 , 109 677 ,502
justiceijr -,275 , 104 -,524 -2,640 ,011
justicetam -,183 ,135 -,275 -1,356 ,181
justicetak ,130 , 144 ,195 ,903 371

a. Dependent Variable: confli




ONEWAY gzl jaxdl Jagaldl el dl of giw b1l BY JT desdaii i 131 ae!
/MISSING ANALYSIS.
Unidirectionnel
ANOVA
Somme des
carrés ddl Carré moyen F Sig.

iall Inter-groupes 4,377 28 ,156 1,751 ,072
Intragroupes 2,500 28 ,089
Total 6,877 56

el Inter-groupes 26,452 28 ,945 ,838 ,679
Intragroupes 31,583 28 1,128
Total 58,035 56

sl Ja 5all Inter-groupes 41,013 28 1,465 1,072 427
Intragroupes 38,250 28 1,366
Total 79,263 56

Bl &l s Inter-groupes 59,596 28 2,128 1,286 ,255
Intragroupes 46,333 28 1,655
Total 105,930 56

ONEWAY guisxd! jaxdl Jagadl adsdl of ghiw 30500 BY CT aadiddl gl yall

/MISSING ANALYSIS.
Unidirectionnel
ANOVA
Somme des
carrés dadl Carré moyen F Sig.

waial) Inter-groupes 3,572 22 ,162 1,670 ,087
Intragroupes 3,306 34 ,097
Total 6,877 56

enl) Inter-groupes 27,011 22 1,228 1,346 ,213
Intragroupes 31,024 34 ,912
Total 58,035 56

sl Ja sall Inter-groupes 29,434 22 1,338 ,913 ,581
Intragroupes 49,829 34 1,466
Total 79,263 56

Bl &l si Inter-groupes 52,862 22 2,403 1,539 ,126
Intragroupes 53,067 34 1,561
Total 105,930 56







