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Abstract :

The aim of this study centered on the impact of internal communication on the performance of

the human resource, as internal communication became one of the most important means used by
the institution, so it must pay attention to it to improve the performance of its human resources to

achieve excellence.

Where in this study we distributed a questionnaire to the workers of the Center for Vocational

Training and Apprenticeship FadelaSaadane Biskra to know the reality of using internal
communication on the performance of the human resource, and to achieve the objectives of the
study, the research used the descriptive and analytical approach and the use of statistical methods

in SPSS to analyze the results of the research.

After conducting the analysis process for the study data and its hypotheses, it reached a set of

results, the most important of which are:

That formal communication has a statistically significant effect on the performance of the human
resource, while there is no statistically significant effect
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bl sl LAl 1(06) Aty (3alall

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Jsaall Y ,116 30 ,200" ,961 30 ,328

*, This is a lower bound of the true significance.

a. LillieforsSignificance Correction

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
el G ,140 30 ,137 ,935 30 ,066

a. LillieforsSignificance Correction

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
oyl JSS ,117 30 ,200 ,941 30 ,096

*. This is a lower bound of the true significance.

a. LillieforsSignificance Correction

Aol Al 319 Flaig S Wl Jalaa 1(07) ad) Galal)
Case ProcessingSummary
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N %

Cases Valid 30 100,0
Excluded? 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics
Cronbach's

Alpha N of Items

,662 5

ReliabilityStatistics
Cronbach's

Alpha N of Items

,631 6

ReliabilityStatistics
Cronbach's

Alpha N of Items

,841 5

ReliabilityStatistics
Cronbach's

Alpha N of Items

,824 16

ReliabilityStatistics
Cronbach's

Alpha N of Items

,612 5

ReliabilityStatistics
Cronbach's

Alpha N of Items

,858 21
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ReliabilityStatistics
Cronbach's

Alpha N of Items

,892 31

ReliabilityStatistics

Cronbach's
Alpha N of Items
,872 10
Al ) 31aY ) BLaY) =il 1(08) A sald)
Correlations
sl _Juaiy) M
wdl G e B el (o

2l J5Y) Pearson Correlation 1 ,280 ,110 ,500™
Sig. (2-tailed) 134 563 ,005
N 30 30 30 30
=l SE) Pearson Correlation ,280 1 776" ,906™
Sig. (2-tailed) 134 ,000 ,000
N 30 30 30 30
2l EJE) Pearson Correlation ,110 776" 1 ,884"
Sig. (2-tailed) 563 ,000 ,000
N 30 30 30 30
sl Jua¥l aw)ll Pearson Correlation ,500™ ,906™ ,884" 1

Sig. (2-tailed) ,005 ,000 ,000
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
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osaall Juaiyl

o JoaiV) e any | sad) JY)
sl Jual ww)ll Pearson Correlation 1 ,668™ ,885™
Sig. (2-tailed) ,000 ,000
N 30 30 30
Jai¥) e amy Pearson Correlation ,668™ 1 ,938™
Sig. (2-tailed) ,000 ,000
N 30 30 30
sl sy Pearson Correlation ,885™ ,938™ 1
Sig. (2-tailed) ,000 ,000
N 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
ol ) el B i) JSS
sl JY¥ Pearson Correlation 1 ,456" ,864"
Sig. (2-tailed) ,011 ,000
N 30 30 30
sl S8 Pearson Correlation ,456" 1 ,842™
Sig. (2-tailed) ,011 ,000
N 30 30 30
JuisY) K8 Pearson Correlation ,864™ ,842" 1
Sig. (2-tailed) ,000 ,000
N 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

(dad)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 11 36,7 36,7 36,7
il 19 63,3 63,3 100,0
Total 30 100,0 100,0
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g

Cumulative
Frequency Percent Valid Percent Percent
Valid oB8f 30 A 4 13,3 13,3 13,3
O 30 (8L 40 L 19 63,3 63,3 76,7
O 40 (8L 50 i 4 13,3 13,3 90,0
(e 50 isisin 3 10,0 10,0 100,0
Total 30 100,0 100,0
s Sl (paglatl)
Cumulative
Frequency Percent Valid Percent Percent
Valid it 13 43,3 43,3 43,3
Lleilad 5 14 46,7 46,7 90,0
ERIES 3 10,0 10,0 100,0
Total 30 100,0 100,0
LAV YR
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 Jail s 6 20,0 20,0 20,0
26 S 10 @l s 19 63,3 63,3 83,3
511 SN 15 1 3,3 3,3 86,7
16 sl 4 13,3 13,3 100,0
Total 30 100,0 100,0

Al _all die LAY Alallaladyl 1(10) Ay Galal

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
x1 30 2,00 5,00 3,6667 ,88409
X2 30 2,00 5,00 4,0000 ,64327
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x3 30 2,00 5,00 3,9333 ,69149
x4 30 2,00 5,00 3,9667 ,80872
X5 30 2,00 5,00 4,1000 ,80301
) Y 30 2,60 4,80 3,9333 ,46486
W1 30 2,00 5,00 4,4667 ,68145
W2 30 3,00 5,00 4,1000 ,60743
W3 30 1,00 5,00 3,3333 ,95893
W4 30 1,00 4,00 2,2667 ,86834
W5 30 1,00 5,00 3,4333 1,13512
W6 30 1,00 5,00 3,8667 1,19578
Al S 30 2,17 4,50 3,5778 ,55317
R1 30 3,00 5,00 3,9667 ,55605
R2 30 1,00 5,00 3,4667 1,10589
R3 30 1,00 5,00 3,8000 1,12648
R4 30 1,00 5,00 3,7333 1,04826
R5 30 2,00 5,00 3,5667 ,93526
el Clll) 30 1,80 5,00 3,7067 , 716426
Dgaall Jeaiyl e )l 30 2,59 4,70 3,7393 ,46961
Valid N (listwise) 30
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
Y1 30 1,00 5,00 3,8000 1,12648
Y2 30 2,00 5,00 3,0333 1,03335
Y3 30 1,00 5,00 3,8667 ,97320
Y4 30 1,00 5,00 3,8667 , 77608
Y5 30 1,00 5,00 3,1333 1,07425
Joaai¥) e () 30 2,60 5,00 3,5400 ,62841
Valid N (listwise) 30
Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Dsaall Juai¥l el 30 2,59 4,70 3,7393 ,46961
Joai¥l e am) 30 2,60 5,00 3,5400 ,62841
Dsall_JsY 30 2,72 4,56 3,6396 ,50246
Valid N (listwise) 30
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

D1 30 3,00 5,00 4,6667 ,54667
D2 30 2,00 5,00 4,4000 ,81368
D3 30 2,00 5,00 4,2333 ,93526
D4 30 3,00 5,00 4,1000 ,66176
D5 30 3,00 5,00 4,1667 ,64772
D6 30 2,00 5,00 4,1667 ,54454
D7 30 2,00 5,00 3,8333 , 74664
D8 30 2,00 5,00 4,0000 , 74278
D9 30 3,00 5,00 4,1000 ,40258
D10 30 3,00 5,00 4,1667 ,59209
sl (AU 30 2,90 5,00 4,1833 ,46910
Valid N (listwise) 30

Ao 1) a3 LA il 1(11) pBy Galal

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,4562 ,208 , 179 ,42498
a. Predictors: (Constant), sssall_JsY!
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1,325 1 1,325 7,334 ,011b

Residual 5,057 28 ,181
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Total

29

a. DependentVariable: s>l _ 3
b. Predictors: (Constant), sssall_Js¥!

Unstandardized Coefficients

Model

Coefficients?

Standardized

Coefficients

Std. Error Beta t Sig.
1 (Constant) 577 4,568 ,000
ol JsY) ,157 ,456 2,708 ,011

a. DependentVariable: s>l _ A

S Lo AN Ll AN Lad) il 1(12) ABy Galal)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5042 ,227 ,41240
a. Predictors: (Constant), Jssall_Juai¥l ol
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1 1,620 9,524 ,005P
Residual 28 ,170
Total 29
a. DependentVariable: sl Sl
b. Predictors: (Constant), _ssall_Juai¥!_ cau )il
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model Std. Error Beta t Sig.
1 (Constant) 2,302 ,614 3,746 ,001
oaall Juai) sl ,503 ,163 ,504 3,086 ,005
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a. DependentVariable: s>l _ 3

Al Ao A dpda B LGS il £(13) pd) Galal

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,3522 ,124 ,093 44684
a. Predictors: (Constant), Juai¥!_ e am)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression , 791 1 , 791 3,962 ,066°
Residual 5,591 28 ,200
Total 6,382 29

a. DependentVariable: sl SGl

b. Predictors: (Constant), Joai¥!_ e (oan)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,253 474 6,856 ,000
Juai¥l e e ,263 ,132 ,352 1,991 ,066

a. DependentVariable: sl Sl
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