dpidt At dc i) & )3 &gy ggad-)
République Algérienne Démocratique et Populaire
‘;JA!\ w‘j &L«J\ m.lxﬁ\ 3yly9

Ministére de I’Enseignement Supérieur et de la Recherche Scientifique

Université Mohamed KHIDHER -Biskra ) )§.~ — 2 dast daslr

Faculté des Sciences Economiques, PN sl poleg dyylonilly £p3LaBY polall &S
Commereciales et des Sciences de Gestion 1 A i3 perend ook qnd

d——a N 309 PR doadaiil) 48185
dda g LQ:QAUSJ C)..,él.:.d\ sliact gihjl\ G gl PRIEN ;\.ubd
"8M

Aol Al salh 31 Buanass
=48 pdiall 3AUYY 1(3) il alas)

Gl (igea e g0,

PRCIRPEN

i ) Lalll clacl

‘;Lc(._.,msmi RIS s Oy gl

2020/ 2019 :dmalal) A







!g & E!lg

L 3Ll Beosilly semll sa @isas @il Jag 3z alil @I Jyxall syl gl
allly YU g g lag gealgsall Jasell
J2 e sloal giaa dpnall B3l Gloyelly sysailly plally guail
lal  qals cygon lal lazpaingy Laslagags Yolo gl lina 3l dlgigall sylagarall

L all Laliag lysally syl J& gia

@lsgma Jolasll a9y @6 Lpaszy dglagBLaBILIl @igatm ga @l Jgmga s2all
Cgly dyyyy ey
Asluwy dnng laalgly ogpleall el ¥ qibigll glggsll Jlad sl ool @iseny ¥ e
- paigles @l



elaal

iz algsy laagll laally ladssy Jag 32 alll @ilmgl ga @l
" sl gppmllylyg alyl ¥l Lysmpes ¥ oy auspy "
il agy algs @Il laaliny gluly laayaz sl JILl gsqag sl pgulloll @l
dagsdllagagyg spagll
gllally dpulaall dales dely Jasll g @itlay J2 @l

sleldny slg mymy ga gl suysd oo @imtla ga J2 sl 3allgo 4
falagl



Bl 2, Y1 Y1 e S jes IV e 3g a1 5ylsl Je deaandl Bl ST @ 1) dl,dll ods 208

oo € bl Cua gy (Oladsd) adid eV el Sl (e ol @ alzaddly delaid)

Leimlsly clall clacl (sbglt Olpal) Jlas 0 23 (30) oor 8550 e s Loy ¢ dige (4]) oo 85550 Bl
S Bdg

bsll Ol " auh ) 2 A gl (st e a1 B s dadanl) Bl T sy L) dnl ) cuals J3,
! SJ.<.W, S.J\:-j \.@.5.7—\}}} ug;;\:d.\ ;W‘Y
o) adad) el adail) Slisl) ool 8 a1 B cedardl B i kdl) LSS

Summary:

This study aims to find out the impact of the organizational culture on crisis management
through the role of each of the four dimensions of the organization culture; which is the
organizational values, the organizational beliefs, the organizational norms, expectations, to
achieve this study, a we made a questionnaire consisted of 41 questions; and it was distributed
to sample consisted of 30 workers in the national office of the handicapped members and its
accessories; Unit of Biskra.

The study has found out that there is an impact of the organizational culture on the crisis
management in the case study institute; “The National office for the handicapped members
and its accessoiries”.

Key words: organizational culture, crisis management, organizational values, organizational

beliefs, organizational norms, expectations.
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