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Abstract :

This study aimed to indentify the perceptions of the administrative
employees of university of Biskra, about the level of job’s
satisfaction and its impact on organizational loyalty. To achieve
this, three main hypotheses were formulated. The study
population consisted of all administrative employees at the
university of Biskra, where they are (1094) workers, where the
questionnaire was distributed by simple random sample estimated

<2



(120) employees, and that is through several field visits, and we
have retrieved (110) valid resistive analysis, In analyzing the data,
we relied on several statistical methods, including descriptive
statistics scale ( mean, standard deviation), regression variance
analysis, multiple regression analysis, one-way analysis, test T
independent...etc . The study reached a group of measurements,
the most important one is the presence of a statistically
signification on organizational loyalty reeling at a level of
significance (0.05). And (33.8%) of the changes in organizational
loyalty are explained by the changes in job satisfaction by relying
on the suspicion of the adjusted R-squared (R,> ). The study
concluded with several suggestions, the most important are:

The university enhances the employees sense of security and job
Stability, promotes the system of promotions, rewards and foster
a sense of pride and grace to be a part of the university.

Key words:
Job satisfaction, work conditions, work content, job security and

stability, appreciation and self-esteem and work relationships,
incentives and rewards, organizational loyalty, affective loyalty, moral
loyalty, continuous loyalty.
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