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The Abstract

This study aimed to address the problematic that is: What is the role of
using information and communication technology in improving the
decision-making process in the administrative headquarters of the wilaya
of — Biskra -7 In order to achieve the goals to be reached, the theoretical
framework was addressed and then moved to the field study that was
conducted at the administrative headquarters of the state of Biskra, so
that the questionnaire was used in order to collect information from the
members of the study community represented by officials, in order to
measure information and communication technology and the decision-
making process And given that the study framework includes a small
number of frames, we have relied on a comprehensive survey of all frame
terms, as they numbered 47 frames. We have distributed 47
questionnaires, and 36 questionnaires were retrieved from them for
analysis. Also, several statistical methods were relied upon: the extent,
Frequencies and percentages, arithmetic mean, standard deviation,

Pearson correlation coefficient, Cronbach alpha coefficient.

In this study, we have reached several results, the most important of
which are. The administration within the institution under study must be
concerned with providing the means of information and communication
technology and constantly update it, and that information and
communication technology has no role in improving the decision-

making process in the institution under study.



Key words. information and communication technology, physical
resources, software, human resources, databases, communication

networks, decision-making, The decision-making process
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