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Abstract :

The objective of this study is to identify the impact of administrative empowerment on the
performance of human resources in the municipality of Tolga, and the questionnaire was
used as a tool for data collection, where the study was divided into two parts, The first
section consists of the personal and job data of the study sample, as for the second section, it
consists of the study variables axes, where the first axis includes the independent variable of
the study, which is administrative empowerment, and it was measured through five
dimensions (Work teams, Effective communication, Training, Delegation of authority,
Motivation).

As for the second axis, it includes the variable of the study, which is the performance of
human resources, and it was measured through four dimensions, which are (accuracy and

quality at work, creative behavior, amount of work, attendance and perseverance at work).
The study included 50 items, and for analysis data, the statistical package for social

And the study reached a number of these r sciences (SPSS) version 22 was used.

esults:
1/ The level of administrative empowerment in Tolga municipality according to the vocabulary
of the study sample was average.
2/ The level of human resources performance in Tolga municipality, according to the vocabulary
of the study sample, was high.
3/ There is no statistically significant impact of administrative empowerment on the performance
of human resources in Tolga
4/ There is no statistically significant impact of the work team dimension on the performance of
human resources in municipality of Tolga
5/ There is no statistically significant impact of the effective communication dimension on the
performance of human resources in municipality of Tolga
6/ There is no statistically significant effect of the training dimension on the performance of
human resources in municipality of Tolga
7/ There is a statistically significant impact of the delegation of authority on the performance of
human resources in municipality of Tolga
8/ There is no statistically significant effect of the motivation dimension on the performance of
human resources in municipality of Tolga

Key words: Administrative empowerment, work teams, effective communication, training,
delegation of authority, motivation, performance of human resources, municipality of Tolga.
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