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Summary:

The study aimed to highlight the role of electronic marketing in improving the
quality of banking services in its five dimensions (tangibility, reliability,
responsiveness, safety, and empathy). The Bank for Agriculture and Rural Development
- Biskra Agency - was chosen to conduct the field study in it.

The study relied on the descriptive and analytical approach, and the information was
collected through the questionnaire tool as a statistical tool for data collection, as the
study sample consisted of 41 clients of the Bank of Agriculture and Rural Development
- Biskra Agency-. To analyze the results of the questionnaire, the statistical program
Spss v23 was used.

The study found that the use of electronic marketing in the Bank of Agriculture and
Rural Development - Biskra Agency - has a role in improving the quality of banking
service. The study also concluded, after analyzing the results of hypothesis testing, that
there is a role for electronic marketing in improving four dimensions of the quality of
banking service: tangibility, reliability Response and safety in the institution under
study. However, the results did not show that there is a role for e-marketing in
improving sympathy with the banking customer.

Key words: E-Marketing, Quality of Banking Services, Bank of Agriculture and Rural
Development, BADR.
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