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Summary:

This study aimed to determine the impact of the quality of electronic banking on its
dimensions (Ease of use, time savings, confidentiality, security )on the satisfaction of the
banking customer. To achieve the goal of the study, a questionnaire was designed for a
sample of 56 clients of the Bank of Agriculture and Rural Development agency of
Dajmaa in the state of El oued, the data was processed using the SSPSS V25 program. The
results of the study showed that there is a statistically significant effect of the quality of
electronic banking in its dimensions on customer satisfaction and that there is a positive
effect for all dimensions of the quality of electronic banking (confidentiality, time savings,
ease of use, security) on customer banking satisfaction and there are no statistically
significant differences in the study sample responses to the quality of e-banking service
due to personal variables (gender, age, educational level, occupation, bank years).

Key words: Quality of e-banking services, customer satisfaction, Bank of Agriculture

and Rural Development.
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