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ABSTRACT :

This study aims To recognize the effect Internal Marketing On Market orientation At the
Bank for Agriculture and Rural Development - Biskra -

The study used the descriptive approach, The researcher adopted On the questionnaire as a tool to
collect data and the spss program in its analysis, where the questionnaire was distributed to a
random sample of 30 employees In the bank, and the study reached a set of results, the most
important of which are:

That the general orientation of the respondents' answers It moves towards the neutral With regard to
the independent variable represented in internal marketing with its dimensions: function (product),
commitment (price), workplace (internal distribution), internal promotion, as for the axis of market
orientation, the trend was also tending to neutrality, and we also concluded that there is a significant
effect Internal marketing statistics on the market orientation in the bank under study

Key Word :Internal Marketing, Market orientation,Bank for Agriculture and Rural Development
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