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Abstract

Given what the business environment is characterized by today in terms of radical
and continuous changes due to globalization and the tremendous technological
developments in all economic fields as well as rapid changes in the needs, desires and
tastes of consumers, the marketing mix has become an imperative necessity for every
economic institution seeking success and survival in the market, especially the banking
sector, and from With this in mind, this study came to address the issue of the impact
of applying the marketing mix on improving banking services Gulf Bank Algeria -
Biskra Agency-

The questionnaire was used as a main tool in the study to collect data and then
analyze it through the SPSS statistical package, and then it was concluded that there is
a positive impact of the marketing mix on improving the quality of banking service,
and in general there is a positive impact on it on its marketing performance, hence its
importance and extent of need for it In banking, as one of the factors for improving the
quality of services provided and hence success and excellence in the competitive
environment.

Keywords: Modern marketing mix,, Quality of banking service, Gulf Bank, -Biskra
Agency-
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