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Abstract:

At the present time, the banks are aware about importance of marketing activities
and the role they play in the success of their policy and the achievement of their

objectives, so that they can only work through these activities.

The importance of these banking and marketing activities is only a result of the
huge struggle among the banks for the sake of surviving , so this study was made
on the reality of promotional activity and successful communication in al salam bank
in the wilaya of biskra as well as the customers’ satisfaction about it . The study
concluded with the necessity of satisfying the banking client and achieving his
needs and desires by providing diversified and high—quality banking services within
a method based on an effective marketing mixture through which it focuses on the
speed of banking services performance and makes them accessible to customers

on the right time and place with a reasonable price.

We have conducted a field study at al salam bank in biskra, where we reached the

following results:

e The marketing communication contributes in improving the banking services
through the marketing communication mixture (advertising , personal selling ,
direct marketing ) of the banking services, which ensures the establishment of
lasting relationship with customers and their preservation by gaining their
satisfaction and meeting their various needs and desires .

e Al salam bank In biskra applies the promotional activities including all its
various components (publicity and announcement, personal selling, direct
marketing, sales promotion) at a medium level, due to the opinions of

respondents’ answers to the lack of appeal of the promotional and



communication policy at al salam bank in biskra compared to what other
banks offer and the intensity of competition in this area.

Clients of al salam bank in biskra are very satisfied, as they are looking for a
better level of promotion and the benefits that guarantees their own needs

and desires.
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