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Summary:

This study aims to identify the impact of E-marketing on the customer’s
confidence in Al Salam Bank - branch in Biskra, the study used the descriptive and
analytical approach, as we relied on the questionnaire (electronic form) as a tool to
collect data and Google forms program in its analysis, where the form was
distributed on an intended sampleof 33 clients of Al Salam Bank.

The study found a set of results, the most important of which are: There is an
impact of E-marketing on the customer's confidence in the banking institution, The
motives for using e-marketing and the extent of benefit from using it are mainly
customer-oriented, There is availability of the confidence’s element in E-marketing
in Al Salam Bank,There is a sense of security while conducting banking
transactions by customers. Accordingly, the researcher recommends that it is
advisable for banks to use electronic tools and apply them with the highest quality
and benefit from the experiences of developed countries to gain the confidence of
customers.
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