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The advantages of electronic banking services are what prompted banks and financial
institutions to speed up and compete in their presentation, although the application of electronic
banking operations is becoming more accurate and complex in light of the environment of
technology and innovation events and the exploitation of their services in order to survive in the
new economy, as banks have moved away from providing traditional banking services. Confined
to deposit and lending to break into multiple areas in providing its banking and non-banking
services

This study aimed to find out the extent of the electronic banking services provided by Gulf
Bank Algeria AGB in Biskra to gain customer loyalty and to identify the opinions of respondents
about the level of electronic banking services and customer loyalty, in addition to knowing the
level of the customer's use of the electronic distribution channels represented in ATMs. And the
Internet and the telephone, where the questionnaire was used as a tool for collecting data, as a
sample of (70) individuals was analyzed on the study population, in order to know their opinions
based on analyzing the results of the questionnaire data by using the descriptive statistical
program Spss, and the study showed that the level of the bank’s customers ’evaluation of
banking services Electronic banking and customer loyalty is high, and it also showed a positive
correlation between electronic banking and customer loyalty, and also there is a statistically
significant effect of electronic banking on gaining customer loyalty with Gulf Bank Algeria
(AGB) with Biskra at the significance level (0.05).

Key words: banking service, electronic banking, quality of banking service, and customer
loyalty.
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	إن التطور السريع في التسويق من المنتج السلعي(الملموس)إلى الخدمات كانت بمثابة تجربة من التحديات أمام الباحثين في السوق لتأخذ دورا استراتيجيا في هذه المنظمات أو عندما تتعامل مع عملائها،ومن هنا فان الحديث عن الخدمات وتسويقها أصبح ضرورة ملحة للعاملين في ا...
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	المبحث الثالث: عرض نتائج الدراسة وتحليلها واختبار الفرضيات.
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