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Abstract

This study aimed to identify the attitudes and opinions of employees in the
commercial banks under study ( Algerian Golf Bank, Al Salam Bank, SOCIETE
GENERALE, Agricultural and Rural Development Bank BADR) To wards their
level of e-marketing, and also to recognize the Ilevel of MARKETING
PERFORMANCE prevailing, In addition, to know the impact of electronic marketing
in its various dimensions on Marketing performance in the commercial banks under
study.

The targeted research community of commercial bank employees under study in
biskra, which are (59) employee, We adopted the simple random sample method in
selecting the sample of the research which reached (50) employees, Where we
distributed the questionnaire to all of them through several field visits, and retrieved
(36) questionnaire, and We used the descriptive approach to achieve the desired
results . In the statistical analysis of the data, we used statistical methods such as:
descriptive statistical measures, regression regression analysis, multiple regression
analysis , Regression variance analysis, Multiple regression analysis...etc.

The study reached several results, the most important of which are: The level of
electronic marketing in the commercial banks under study was high according to the
study scale. The level of marketing performance in the commercial banks under study
was high. As there is also a statistically significant relationship between e-marketing
and marketing performance, which has reached 82.3%.

The study concluded several recommendations, the most important of which are :

The need to strenghen banks more in terms of e.marketing and communicte with
customers especially in national banks, compared to private ones. The need to train
the workers in computer science. Exploiting the epidemic period to expand the
customer base for consumer for electronic banking services.
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