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ABSTRACT :
The development of e-commerce causes us many legal questions about the legal framework that
will regulate it, especially with regard to resolving e-commerce contract disputes, which are
characterized by their immaterial nature, which makes it difficult to locate them in a specific
region, which led to the inability of traditional controls to determine the competent judicial
authority to resolve the dispute. This is because most of the judicial authorities are based on the
regional framework, Therefore, it was necessary to resort to alternative means of resolving
disputes such as negotiations and arbitration, and arbitration has developed as a result of its
simulation with the Features of the Internet, which led to the emergence of electronic arbitration
or cross-line arbitration, although its embodiment on the field does not know difficulties, but it
raised many Questions about its effectiveness. Especially in the absence of a legal framework of
its own, and despite the attempt to subject it to legislation governing traditional arbitration,
which requires objective and formal conditions that are difficult to achieve all in front of the
peculiarities of electronic arbitration. Nevertheless, electronic control remains the most

appropriate method for resolving disputes of e-commerce contracts, with the urgent need for its
own legal system for more efficiency.



