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Abstract:

The current study aimed to know the role of organizational
communication and its impact on the efficiency of the public institution, as
well as the important contribution it makes in improving this efficiency in
all its forms and liquidations, as we took as a model case study of the
public institution for neighborhood health Jamoura. In our study, Mainly:
How does organizational communication contribute to improving the
efficiency of the public health institution?

To answer this main question, the following hypotheses were formulated:
-1The better the organizational communication, the more efficient the
public institution.
- 2A defect in the organizational communication negatively affects the
efficiency of the public institution.
The study sample was applied to 60 workers at the public institution for
neighborhood health Jamoura. The sample was randomly selected. In order
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to achieve the objectives of the study, the questionnaire was applied to the
relationship between the organizational communication and the efficiency
of the public institution. The role played by good organizational
communication in improving the efficiency of the public institution, The
data were processed using the following statistical methods: (percentage,

.(arithmetic mean, standard deviation, Pearson correlation coefficient
Finally, the study concluded that there is a strong and positive correlation
between organizational communication and the efficiency of the institution.
The significant contribution and role played by the good organizational
communication in improving the efficiency of the institution, which

.confirmed the validity of the hypotheses presented to the study



