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Abstract

This study attempted to investigate the role of the elements of the promotional mix in
improving the marketing performance of the service organization, especially the Algerian
telecommunication institutions. In order to achieve results, we followed the descriptive
approach based on the social survey of a sample of the workers of the Mobilis-Ooredoo-
Djezzy from Biskra (29 questions), in addition to the observation tool, and the study
reached results, the most important of which were:

* The contribution of promotional mix elements to improving marketing performance
through advertising, sales promotion, public relations, and what personal selling
translates into transactions.

* Optimal use of the elements of the promotional mix makes the impact ratio greater
on the marketing functions, thus increasing their marketing performance.

* The promotional mix of the mobile phone companies' branches achieves an
increase in sales volume, increased market share, in addition to winning new
customers and maintaining customer satisfaction and loyalty in order to paint a
good image of the organization.

Keywords: promotion - promotional mix elements - marketing performance - service

organization.



