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Abstract :

In this study, we discussed the term "Electronic Management Requirements" and tried to
explain its effect on quality of service provided by applying to the Faculty of Economic,
Commercial and Management Sciences to address the following problems:

The impact of electronic management requirements on quality of service For this purpose
we have distributed (30) sample questionnaire to the employees of this college, and 30 full
questionnaires have been retrieved and were valid for study. This study showed that there is no
great interest in the requirements of electronic management in all its dimensions. This is due to the
absence of a culture established by the college despite the existence of some requirements in it. The
results also showed a relative effect of the requirements of electronic management on the quality of
service. The study concluded that the improvement of quality requires that all requirements must be
adopted without exception. Especially the provision of training courses for the use of electronic
management.

Keywords: Electronic Management, E-Management Requirements, Quality of Service Provided.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.940 26

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

941 21




Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.956 47




L%

Descriptive Statistic\s -

N Mean Std. Deviation
X11 30 2.7 1.293
X12 30 2.73 1.112
X13 30 2,60 1,037
X14 30 2.80 - 1.095
X15 30 2.63 1.033
X21 30 3.50 1.196
X22 30 3.37 1.159
X23 30 3.37 1.129
X24 30 297 1.185 |
X25 30 3.40 1.102
X26 30 2.83 1.020
X27 30 2.63 1.066
X28 30 2.97 1.098
X29 30 3.07 944
X31 30 2.70 1.088
X32 30 3.17 1053
X23 30 3.00 1.174
X34 30 2.47 1.137
Xa1 30 2.87 1.196
X42 30 2.90 1.125
X43 30 2.80 1.186
X44 30 3.03 1.129
x51 30 317 1.085
x52 30 247 1.053
X53 30 2.77 1.223
x54 30 3.07 1.015
Y11 30 2.80 1.215
Y12 30 3.30 915
Y13 30 3.03 1.129
Y14 30 337 928
Y15 30 3.20 1.126




Descriptive Statistics

N Mean Std. Deviation
Y16 30 8T 1.085
Y21 30 ¢ 3 1.020
Y22 30 2.97 1.098
Y23 30 3.07 1.412
Y24 30 277 1.040
Y25 30 2.97 1.189
Y31 30 2.83 .986
Y32 30 2.90 1.029
Y33 30 3.23 1.073
Y41 30 3.23 1.040
Y42 30 3.43 .858
Y43 30 3.37 964
Y51 30 363 .928
Y52 30 3.03 1.033
Y53 30 3.43 1.073
Y54 30 3.27 1:311
TOTALX 30 2.9513 70232
total11 _ 30 2.7067 .97083
total12 30 3.1222 75492
total13 30 2.8333 .95893
total14 30 2.9000 94367
total1s 30 3.0417 90754
TOTALY 30 3.1508 .71893
total21 30 3.1444 .86296
total22 30 2.9867 .89894
total23 30 2.9889 .86871
total24 30 3.3444 .87311
total25 30 3.3417 .86971
Valid N (listwise) 30




