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: Abstract

Abstract :

The study seeks to determine the relationship between the components of the promotion mix
(advertising, personal selling, sales promotion, public relations, direct marketing) and customer
satisfaction standards in a number of banks. The promotional mix is one of the main activities practiced
by banks, and interest; it is one of the main pillars of customer satisfaction. The study showed that banks
suffer from a decrease in the level of marketing activities and weakness in building a promotional mix
suited to the needs and desires of customers. It is necessary to know the reality of the services provided
by the banks sample of the study and evaluated by the customers and their satisfaction. In addition, there
is a significant relationship among the variables of the promotional mix and customer satisfaction in the
surveyed sector. Additionally, the relationship between some elements of the mix and the level of
satisfaction achieved by customers, and here in turn imposes several things on the investigated banks
such as the need to keep abreast of recent developments in the field of banking operations and the use of
technologies In providing outstanding services so that they can gain competitive advantage.

Key Words : Promotion Mix, Customers Satisfaction
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Reliability Statistics

Cronbach's
Alpha

N of Items

,965

37

Reliability Statistics

Cronbach's
Alpha

N of ltems

,968

27

Reliability Statistics

Cronbach's
Alpha

N of ltems

,828

10

Reliability Statistics

Cronbach's
Alpha

N of Items

,763
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Reliability Statistics

Cronbach's
Alpha

N of Items

,937
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Reliability Statistics

Cronbach's
Alpha

N of ltems

977

Lalal) Sl and il Jalaa

Reliability Statistics

Cronbach's
Alpha

N of Items

,992
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Reliability Statistics

Cronbach's
Alpha

N of ltems

,951
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A lal) Clilaiyly dluat) Cilaogial) sEdE) alal

CEERTE

Valide Manguante Moyenne Médiane Ecart-type
asiall cilesdl e Adle) @bl il o gk 60 0 3,72 4,00 ,922
Adall el Ul aall 60 0 3,62 4,00 1,081
Lilexd e allall a5 ) elil) lidle ] clad 60 0 3,58 4,00 1,279
i Y] e 4tesd Glidl i 60 0 3,28 4,00 1,091
2V b JMA (e Adkee i) iday 60 0 3,03 3,00 1,119
i) gy ) DY) Gl e albal 60 0 3,25 3,00 1,284
gl el 4 e 5 jpee clid) lidle) 2n3 60 0 3,80 4,00 1,117
s AY
Jlae 8 A 31 5 pally il o shelall ety 60 0 3,60 3,00 1,108
peles
Al 5 Gl e il A<l ¢ slalall ity 60 0 3,55 3,50 1,254
ey sl e s L ) slalall Conian 60 0 3,93 4,00 1,191
Gl elhas il slalell wicy 60 0 3,73 4,00 1,071
Jalail) 3 2L () slalall iy 60 0 3,25 3,00 1,348
Als 78 b Gl Al L plaiadl) b Gall 60 0 3,25 3,00 1,336
Lgaliag il daadl)
lipn ddoc 3 alaialy (50 3 Alebaay adil) adie aigy 60 0 3,08 3,50 1,253
peili )l Aala (i pe aihy ¢ shalal) gy 60 0 3,28 3,50 1,303
et el o Tl cliass olill 2 60 0 2,95 3,00 1,281
o Sac 33l 3 Ao 5S Cilagual) Japiis eligll aadiy 60 0 3,08 3,00 1,169
SN
Gl e A A8e Aald) ) o slelall any 60 0 2,97 3,00 1,221
Ll an) 55 ) JSLaal da e ¢ shelall a ay 60 0 2,93 3,00 1,313
Gl i e el ) oslalall a 60 0 3,10 3,00 1,175
W 5 e Jaall s
AL ) ae Jabaill 8 Ao clill sl 60 0 3,10 3,00 1,175
Gl Jaguat] Aalall lEDally (ali and 350 60 0 3,10 3,00 1,175
Y
e Slaglaa o J ganll @il 48 g0 e allal 60 0 3,00 3,00 1,221
Cila slaall Calisg
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>

gy Al ileaall (edipan

ill i 5 IV a8 sall aladid 8 4l s 22 60 3,10 3,00 1,175
5 e g Aglda 2 slaall il 60 3,63 4,00 1,057
il IS il Cuniay 60 3,63 4,00 1,057
o padl Gl (e dediall Cleadll e ol 60 3,63 4,00 1,057
o sla s Oilalall Radk (5 siusa (e oaal 60 3,63 4,00 1,057
axa Jalal (53 G padll e ol 60 3,10 3,50 1,311
Hpas Sl 8 jeals Cijeadl) giay 60 3,13 3,50 1,282
& il L) Lpany 5 (5 ) 5als il gy 60 3,83 4,00 ,905

2aaall & gl

el 2l 5Y Aplie o jeaall 3 Jandl el 60 3,15 3,00 1,071
Ci ) Ladiy 531 350 5l b (53 60 3,03 3,00 1,025
silse e Jalatl (Gl 5 L YL el 60 3,02 3,00 1,455
o yadll

hlliie i g eall laral) ¢ 58 60 3,85 4,00 1,147
sl 31 G pmall o dalxilly Mlaal sl 60 2,83 3,00 1,304

Aza
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**_La corrélation est significative au niveau 0.01 (bilatéral).

T
Statistiques
oAy adillall L el i AUl | bl il | paaldanlliay | o yillaa sl
Valide 60 60 60 60 60 60 60
Manquante 0 0 0 0 0 0 0
Moyenne 3,4548 3,4857 3,1056 3,0400 3,2933 3,3217 3,2759
3,5714 3,5714 3,3333 2,9000 3,6000 3,3000 3,3686
Ecart-type ,66617 1,00024 1,19870 1,18339 1,00133 ,68916 ,91792
el (3adall
Eradl Osll Laays (Slel) G dahals)¥) AL
Corrélations
(b paddianllla,) oAy
SradPuaadil=,  Corrélation de Pearson 1 ,504™
Sig. (bilatérale) ,000
N 60 60
oAy Corrélation de Pearson ,504™ 1
Sig. (bilatérale) ,000
N 60 60
**_|a corrélation est significative au niveau 0.01 (bilatéral).
‘._?AZ_)AAA” Ogl Ly 9..4;..,;5\ @J\ O Ankalii ¥ Adlad)
Corrélations
el | oaddllell
Sradalllea;  Corrélation de Pearson 1 ,749”
Sig. (bilatérale) ,000
N 60 60
el Corrélation de Pearson 749" 1
Sig. (bilatérale) ,000
N 60 60
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Corrélations

(A padanllls ) | Clllayds
Gradaadlla,  Corrélation de Pearson 1 ,801"
Sig. (bilatérale) ,000
N 60 60
Clappallay s Corrélation de Pearson ,801™ 1
Sig. (bilatérale) ,000
N 60 60
**_La corrélation est significative au niveau 0.01 (bilatéral).
@)AAM O La g ddlal) calddlall oy dudaly yY) A8a])
Corrélations
A paadarlila Aol i)
Gradwadlla,  Corrélation de Pearson 1 ,789"
Sig. (bilatérale) ,000
N 60 60
AalallilEal Corrélation de Pearson ,789™ 1
Sig. (bilatérale) ,000
N 60 60
**_|a corrélation est significative au niveau 0.01 (bilatéral).
ol (523l L gy 5ailaall G sml) (Al V) 353U
Corrélations
(b el | dLalld sl
SFradwadila,  Corrélation de Pearson 1 ,694™
Sig. (bilatérale) ,000
N 60 60
lally gul) Corrélation de Pearson ,694™ 1
Sig. (bilatérale) ,000
N 60 60

** | a corrélation est significative au niveau 0.01 (bilatéral).
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ol sl i s (s i) g dall (g Apkal jY) A83A)

Corrélations

b paadiallla) | oaas illas 3l

GradBiaadlla,  Corrélation de Pearson 1 ,801"

Sig. (bilatérale) ,000

N 60 60

EENTPENG Corrélation de Pearson ,801" 1
Sig. (bilatérale) ,000

N 60 60

**_La corrélation est significative au niveau 0.01 (bilatéral).
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