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Abstract :

The high quality of banking services is consider as one of the most modern
headways in administration because of its impact on the customers; satisfaction and
creation of loyalty .this study aims at understanding and knowing the importance of
high quality banking services in gaining the clients loyalty. the amelioration of the
banking services ,the creation of competence, the reinforcement of its position in
markets and in order to know the custorners opinions and evaluation of the banking
services of the agency of biskra of the julf bank a scanning method is applied on a
sample of 60 vocabulary terms used by the customers of the bank . We used a
questionnaire to seek information about the subject . The study found the clients
personal characteristics have no influence on their loyalty .and a link is found
between the high quality banking services and the five factors of quality:
concreteness, reliability, response, security, sympathy, which help customers to
evalwate the services presented.

Keywords:

The banking services,the high quality of service,loyalty client,gulf bank.
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