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Abstract :

Change has become the cornerstone of the current core business environment
based on intense competition and the speed of change depends heavily on
Innovation as a key input, particularly with regard to marketing mix elements
and the organization's methods, methods and use of equipment that contribute to
creat a new marketing situation that makes the organization different from
others. market. As an effective component, the brand has become one of the
infrastructure of the organization's strategy through the tasks it performs and the
importance it provides. This study highlights the reality of using innovation in
the marketing mix to win the customer's loyalty to the brand. Case study.

Based on the questionnaire and test hypotheses by processing data using the
SPSS program, the results show that customers of Gulf Bank Algeria agree that
this bank depends on innovation in all its marketing activities. However, the



most important key factors that have a role to play in their loyalty to the brand
AGB's business was: innovation in individuals, innovation in process,
innovation in physical evidence.
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