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Abstract

This study aimed at measuring the impact of the organizational conflict
prevailing on the employees' creativity in the Directorate of Transport of the
BISKRA State. The organizational conflict was measured through its dimensions:
self-conflict, conflict within the group, conflict between groups. The researcher used
a questionnaire as a main tool for gather the primary data, which distributed to a
convenience sample of (45) employees in the Directorate of Transport. He retrieved
(35) valid questionnaire for statistical analysis.

After analysis the data through the statistical program SPSS, the study found
a number of results, the main of them: There is a negative impact of conflict between
groups on employee creativity. While there is no statistically significant impact of
both self-conflict and conflict within the group on employee creativity. The
explanations and recommendations are also proposed.

Keywords: Creativity, organizational conflict, self-conflict, the Directorate of Transport of the
BSKRA State.
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