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Abstract;

The marketing communication is an important element .in which modern institutions seek
to identify them selves and their products to ensure that their sales volume increases and
that the following is achieved .requires institutions wishing to continue and excel to search

for the most influential means on the behavior of the public in order to gain in the market .

Either through advertising that targets a large segment of society or through personal
sales which is increasingly important in the case of products witch complex formulas for
some inquiries for consumers and direct marketing . Structure in order to explain some of
the queries of the customers as we see also the significant impact to stimulate sales.
Especially in the case of organizations new product was not known to the market. As well
in the case of low demand for some products. Especially seasonal ones .in addition to
public relation organization which seeks to build and enhance its reputation among its
internal and external. and through the overturn of the concepts of the theoretical part on

the practical part .we reaches numerous results t

he most important one was that



