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Abstract

The present study dealt with the problem of e-marketing in attracting customers.
Companies seek to maximize their market share by attracting more customers. This
can only be achieved by adopting effective marketing policies that take into
consideration the marketing environment in which they operate and the marketing

policies of the competitors in the sector.

This study examined the theoretical and conceptual framework of marketing and

e-marketing, the elements of the marketing mix in the service organizations.

In the aim to identify the role of e-marketing Bringing in customers and maximizing
market share we have chosen as the case study of the marketing mix of two services

from the mobile services sector in Algeria: Mobilis and Djezzy companies.

Finally, the study concluded that the two companies involved in the study adopted
effective and competitive marketing policies based on information and
communication technologies, by offering a series of presentations to individuals and
institutions, which were often characterized by similarity as a result of imitation and

simulation which influenced on their market shares.

Keywords: e-marketing, marketing policies, customer acquisition, market share,

mobile phone sector in Algeria, Mobilis and Djezzy.
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