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Abstrac:

The customer gets two types of service quality and are professional quality is what is
being presented to the customer actually relates to the fundamental need that seeks to fulfill,
which they are providing the service.

Which highlights the importance of customer satisfaction with the service provided by
them to strengthen the decision to return the customer to deal with the service provider and
thereby create repeat purchases and customer satisfaction as the customer satisfaction is a
feedback of the level of services provided, wich helps the service provider to develop and
improve this service.

For the sake of realizing study objectives, we used a questionnaire consists of 150
samples distributed on ONAT, The researcher used amount of statistical
Styles and analyze them by SPSS21 program to obtain results and to test the hypothesis
We have selected ONAT .to try to identify the level of service quality and thus customer

satisfaction with the service provided.

Has allowed us to extract the results of research are important and suggest some
prospects to look where we found that the quality of services to effectively contribute to the
achievement of customer satisfaction, through the service provider interest in the dimensions
of service quality.

The study was concluded until for quality services an effective contribution in achieving
customer satisfaction depending on indicators of statistical analysis in test hypotheses

Key words: quality of service — customer satisfaction.
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