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Abstract :

The study aims to find out the role of human resources in health service quality
improvement case study public hospitals Biskra, in order to achieve this, the
applicant chose a random sample of (administrative group, medical group, Medical
Assistant team). And 70 members of hospital personnel: Bashir bin Nasser, Sage
saadane in Biskra, the study found:

Hospitals that care about human resources planning process to predict future demand
for human resources.

Training programmes that searched hospitals according to the needs of workers.

The hospital management discussed recourse to performance appraisals to identify
weak and strong place on various levels.

There is a link between human resources significance and health care services quality
dimensions.

There are significant moral influence of human resources performance evaluation in

hospital health care services quality dimensions are discussed.

The study also recommended strengthening the strengths in hospitals discussed
regarding the concept and dimensions of the quality of health services and provide all
the necessary requirements to achieve these dimensions effectively in all areas of
work in hospitals.

Keywords: quality, human resources, health service, hospitals.
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